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USING THIS GUIDE

This guide will help you to navigate
and make the most of our online
banking service. It provides step-by-
step instructions for CAF Bank account
holders on how to use our online
banking features.

Using our online banking service, you can check
balances, transfer funds, pay bills and staff salaries,
and manage accounts securely, whenever you want.

Our online banking service requires dual
authorisation of all payments, allows you to assign
levels of account access and approval limits for each
online user, and uses advance encryption to protect
your data.

OVERVIEW OF ONLINE BANKING FEATURES
This guide shows you how to:

® Get set up and activate user access

e Manage your account

e Manage your online users

® Manage your beneficiaries
(formerly called ‘payees’)

e Make payments and transfers

® Set up and make bulk payments
(formerly called ‘group payments’)

® Manage cheques
e Send and receive secure messages to and from us

On the Contents page, you will see highlighted
‘Quick start sections’. These cover the basics to
help you log in for the first time and start using our
online banking service.

CAF BANK |

KEEP YOUR SECURITY DETAILS SAFE

Please don’t share your online banking login details
with anyone, not even us.

We will never request your username, PIN, One-
Time Passcode or full passwords for telephone and
online banking.

You can find guidance on keeping yourself and your
accounts safe from fraud, and how to report any
suspicious activity to us, at:

www.cafonline.org/security-centre

WE’'RE HERE TO HELP

You can view a series of short videos and FAQs,
explaining how to use the features of our online
banking service, at:

www.cafonline.org/onlinebanking


http://www.cafonline.org/security-centre 
http://www.cafonline.org/onlinebanking
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GETTING SET UP

This section explains how to activate your access to online
banking and log in. You can also see where to view or edit
your personal details and change your password.

Section contents:

Activate your user access and log in - Quick start section 05
Manage your profile settings 15
Change your password 22
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GETTING SET UP | ACTIVATE YOUR USER ACCESS AND LOG IN
ACTIVATE YOUR USER ACCESS AND LOG IN - Quick start section

0 You will receive an email with your username and instructions to activate
your account. A text message with a temporary password will also be sent
to your registered mobile.

CAF

Bank
Dear Mrs Smith
Welcome to Online Banking
Your CAF Bank usermame is: 8123141102
We have sent your temporary password by text message to the mobile phone number you have registered with us.
Follow the steps below to activate your Online Banking:
. Visit our Online Banking web page at https://secure.cafbank.org
Click Activate User Access located below the 'Log in' button

. Enter your username provided above and your temporary password, then click Continue
. Follow the activation steps provided on screen

ERERE

You will be asked to choose an authentication method for your mobile device. If you choose to use the HID Approve app, please download and open the app to scan the QR code that will be displayed as part of
the activation process.

For help, please read our User Guide - www.cafonline.org/online-banking-help

If you haven't received your temporary password, please contact our Customer Services Team at cafbank@cafonline.org or on 03000 123 456. Our lines are open Monday to Friday, 9am to 5pm (excluding English
bank holidays).

Yours sincerely,

The CAF Bank Team

CAF Bank Notification - Please use this
temporary password |EENEE t0

activate your user access for online
banking

e As instructed via your activation email, go to our Online Banking portal at:

https://secure.caftbank.org

Click ‘Activate User Access’ below the ‘Log in’ button.

Log in to Online Banking

Username:

Username

Password:

Password

Remember Me (7]

Login o %
New banking is here

We have launched our new online banking service. You can find the user guide and a series of
explainer videos by clicking the ‘Find out more’ button below.

SSntlonin

’ Open New Account Find out more

CAF Bank Limited is authorised by the Prudential Regulation Authority ContactUs | Privacy Notice | Terms& Conditions | Help | Accessibility | Security
and regulated by the Financial Conduct Authority and the Prudential
Regulation Authority (Financial Services Register number: 204451). CAF
Bank Limited Registered office is 25 Kings Hill Avenue, Kings Hil, West
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GETTING SET UP | ACTIVATE YOUR USER ACCESS AND LOG IN

Please enter the ‘username’ supplied in your email and the ‘temporary password’
from the text message sent to you. Click ‘Continue’.

CAF

Bank
Activate user access

Enter the username emailed to you and
the temporary password sent to you by
text message.

Enter username

Enter temporary password

Continue

Cancel

For help please read our User Guide, or call us on +44
(0)3000 123 456 (Monday to Friday, 9am-5pm, except
English bank holidays)

You will now receive a 6 digit One-Time Passcode (OTP), via text message. Please
enter this, then click ‘Verify’

CAF Bank Notification - Please use
this One-Time Passcode

to verify your mobile phone
number. Don't share this code with
anyone else.

Bank

Let’s verify your mobile
phone number

We've sent a One-Time Passcode (OTP) to mobile
number ***¥*¥*323

Enter One-Time Passcode (OTP)

[

Verify

New banking is here

‘We have launched our new online banking service. You can find the user guide and a series of
explainer videos by clicking the ‘Find out more’ button below.

Cancel

Find out more

ContactUs | PrivacyNotice | Terms& Conditions | Help | Accessibilty | Security
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GETTING SET UP | ACTIVATE YOUR USER ACCESS AND LOG IN

You can now set the password you will use for future logins.
Make sure it meets the requirements listed on the screen.

Bank
Set your password

Enter new password

Your password must:

* Must be between 8-64 characters

* Must contain at least 1 uppercase, 1
lowercase, and 1 number

* Must not repeat a character more than 4
times consecutively . 1

* Must Contain at least one of these special N ew ba nkl ng IS here
characters .-_@!#$

* Must not be the same as your username or
email or mobile number

Set Password

Cancel

We have launched our new online banking service. You can find the user guide and a series of
explainer videos by clicking the ‘Find out more’ button below.

Find out more

ContactUs | PrivacyNotice | Terms& Conditions | Help | Accessibility | Security

3 e .

e Select your preferred authentication method. Please note that if you choose ‘HID
Approve app’, you will also be able to log in with a text message as an alternative.
However, if you select ‘Text message’, it will be the only method available to you,
when you log in going forward. If you want to switch to the HID Approve app later,
you will need to contact the CAF Bank team to reset your profile.

Bank

Choose your method of
authentication
(Recommended Option)Download the HID
Approve app and receive push notifications
to log in and approve payments. To find

out why this is the recommended option,
please read our guidance.

HID Approve app

(Alternative option) To log in and approve

payments by text message, select Text — =
message' to receive One-Time Passcodes -
©m. New banking is here

We have launched our new online banking service. You can find the user guide and a series of

explainer videos by clicking the ‘Find out more’ button below.
Text message

Cancel

Find out more

ContactUs | PrivacyNotice | Terms&Conditions | Help | Accessibilty | Security

3 — £
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GETTING SET UP | ACTIVATE YOUR USER ACCESS AND LOG IN

If you choose to use HID Approve app, go to the relevant app store
and search for ‘HID Approve app), install it, then open the app.

Bank

Download and install HID
Approve app

o Download the HID Approve App to complete the
Authentication process.

HID Approve
& App Store [ P> Google Play

0 Once you've downloaded the HID Approve app
to your mobile device please complete the steps
below to complete authentication.

EFREaRE

1. Open HID Approve App on your
4 mobile device

2. Scan the QR code on this page

Complete the prompted steps
within the app

Can't scan the QR code? ~

1.Tap on the *Key+ symbol in top right corner
of the screen.
2.Tap on ‘Enter invite manually".

3.Tap 'skip".

4.Enter the following details.

A

=

~ g

New banking is here

‘We have launched our new online banking service. You can
explainer videos by clicking the ‘Find out more’ button belo!

Find out more

ContactUs | PrivacyNotice | Terms&Conditions | Help |

5

< Search
HID Approve
Business
P A
15 4+ ~ K
e o v e v Years Old Business HID Gl
What's New >
Version 5.12.1 7mo ago
Minor fix
Preview
Secure Co

HID Global

Hello Andrew

Please
validate your
logon request

@ 4 =

Today Games Apps

When you open the app for the first time you may be asked to allow notifications.

Select ‘Allow’.

HID Approve

Welcome

"Approve” Would Like to Send
You Notifications

Notifications may include alerts,
sounds and icon badges. These can be
configured in Settings.

Don't Allow
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GETTING SET UP | ACTIVATE YOUR USER ACCESS AND LOG IN

Tap the screen as prompted to open the camera on your phone so you can scan the
QR code. You may be asked to allow access to your camera. Select ‘Allow’.

HID Approve HID Approve

HID.

Welcome

“Approve” Would Like to
Access the Camera
Used to scan QR Codes

Don't Allow
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GETTING SET UP | ACTIVATE YOUR USER ACCESS AND LOG IN

You will see the following messages displayed,
as the app processes your registration.

. 12:238 = )
17:49 wisoE < App Store il = @)
Bank

. Add Service
Download and install HID

Approve app

e Download the HID Approve App to complete the
Authentication process.

Set PIN

Create a new PIN to protect
this service.

HID Approve Reg\gtefiﬂg SE‘I\/\CE
& i siore Please wait...

e Once you've downloaded the HID Approve app
to your mobile device please complete the steps

below to complete authentication. X 6numeric characters

Cancel OK

1. Open HID Approve App on your
mobile device

§ 2.Scan the QR code on this page

& 3. Complete the prompted steps
% within the app

Can't scan the QR code? ~

1.Tap on the *Key+ symbol in top right corner
of the screen.
2Tap on ‘Enter invite manually’.

3.Tap 'skip"

4 Enter the following details

17:49 w 56§D 17:49 w 5GE
Secure Code A =
Bank
HID Cle
HID Giobal service has been lap screen to
i ly.
registered successfully. g J( Sy te
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GETTING SET UP | ACTIVATE YOUR USER ACCESS AND LOG IN

@ Once the HID Approve registration process is completed, you are ready to log in.
Please click ‘Log in’ to continue.

Bank
You're ready to go

You have successfully set up your access to
Online Banking.

New banking is here

We have launched our new online banking service. You can find the user guide and a series of
explainer videos by clicking the ‘Find out more’ button below.

Find out more

ContactUs | Privacy Notice | Terms&Conditions | Help | Accessibilty | Security

3 e p Y

@ Please enter your ‘Username’ and 'Password), then tick the ‘Remember me’ box. This
will save your username only. Then, click, ‘Log in’.

CAF

Bank

Log in to Online Banking

Username:

812##wH 402

Password:

Remember Me

C_ = ]

New banking is here

‘We have launched our new online banking service. You can find the user guide and a series of
explainer videos by clicking the ‘Find out more’ button below.

Activate user access Can'tlogin
Open New Account Find out more
CAF Bank Limited s au y the Prudential Regulation Authority ContactUs | PrivacyNotice | Terms& Conditions | Help | Accessibility | Security

and regulated by the F onduct Authority and the Prudential
Regulation Authority ( ervices Register number: 204451). CAF
Bank Limited Registered office is 25 Kings Hill Avenue, Kings Hill, West
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GETTING SET UP | ACTIVATE YOUR USER ACCESS AND LOG IN

@ Select the authentication method you wish to use for this session.

Bank
Log in to Online Banking

Username:

B2¥+FER0D

Password:

............. =

Remember Me

We have launched our new online banking service. You can find the user guide and a series of
explainer videos by clicking the “Find out more’ button below.

Activate user access Can'tlogin

Open New Account Find out more

ContactUs | PrivacyNotice | Terms& Conditions | Help | Accessibility | Security

@ If you select the ‘HID Approve app’, you will need to open the app, enter the 6 digit
pin you set during activation, and swipe ‘Approve’ to continue with your log in.

Please note - If you use the HID Approve app for different organisations, you will
need to select the relevant organisation when you access the app.

CAF

ek
HID Global

Enter PIN

Enter the PIN protecting this service.

@

Please validate the Cancel
logon in CAF Bank
Online

(o Approve )
( Decline Q
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GETTING SET UP | ACTIVATE YOUR USER ACCESS AND LOG IN

@ If you select ‘Text message’, a One-Time Passcode (OTP) will be sent
to your registered mobile number. Type in the OTP on the website
and click ‘Confirm’.

Bank

SMS One Time Passcode.

Please enter your OTP.

-

Open New Account

Better banking is here

Charities and social purpose organisations are continually adapting to a changing world. But when
you evolve, we do foo, Weve launched our improved online banking service, to make it easler for
you to manage your organisation’s finances. All so that you can focus on whal really matters.
helping the people and causes that need your Support.

Find out more

Contactls | ProacyNoce | Teoms&Conditons | Help | Accessbily | Security

@ As this is your first time logging in, you will need to tick to accept our Terms &
Conditions. These can be accessed in full using the link shown on screen. When you
are ready, please click ‘Continue’.

Flease aret o the Teivn & Cond mons e awy a1
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GETTING SET UP | ACTIVATE YOUR USER ACCESS AND LOG IN

Q You have now successfully activated your account and completed your first log in.

CAF = O ® b

— Accounts | Payments and Transfers v

Accounts Overview

Show Approvals/Requests v
Showing Al Accounts v | |2 Q Search by keywords
Staff Training 1 (3) ~
Staff Training 1....7503 £4 498 985.49
Y| Current i i

Available Balance

Training Slide ....3535 £3990.90
) .
¥ Current Available Balance

Train 01 ....7501 £204.845.62
y 5
¢ Savings Available Balance
CAFBank Test Charity (8) ~
CAFBank Test Cha ....5731 £7 763 463 2']
' " .
Y| Current

Available Balance

CAFBank Test Charity ....9574 £45,130.89

¥ | Current Available Balance
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GETTING SET UP | MANAGE YOUR PROFILE SETTINGS
MANAGE YOUR PROFILE SETTINGS

e Please click the ‘Profile Icon’ in the top right corner of the screen and select
‘Profile Settings’. On the Profile Settings screen, you will be able to view and

edit your personal details.

Payments and Transfers e -

CAF Test Accc ; E415.28

CAF Teat Acxount .47 £2.000,027.80

Shew Upearming Trarsactions

Your profile name will be displayed on the left side of the screen. From here you can
also navigate to view your phone, email, address, username and password details.

Payments and Transfers

=% Approval Mairi

EZ%  OpenBensng Connections
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GETTING SET UP | MANAGE YOUR PROFILE SETTINGS

CHANGE YOUR PHONE NUMBER

o Please click ‘Phone’ on the left-hand menu, then ‘Edit’ on the right of the screen.

Accounts | Payments and Transfers

Sellings

i Proflle Sering ™~ Pl uumh.-ﬂ
o —
s 1

8
Lo B Edit Phone Number
Phane
- ||
B2 Account Sertir o
28 Approval Matrie
B2 Open Banking Comnactions
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GETTING SET UP | MANAGE YOUR PROFILE SETTINGS

When asked, please enter the one-time passcode
or approve on the HID Approve app.

Please approve

Tap the notification an your device to approve this action.

Didn't receive a notification? L

Cancel

o Once step 3 is successfully completed, your phone number will be updated.
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GETTING SET UP | MANAGE YOUR PROFILE SETTINGS

UPDATE EMAIL ADDRESS

o Please click ‘Email’ on the left-side menu and then ‘Edit’ on the right of the screen.

CA!'_ =2 N

Accounts Payments and Transfers  ~

Settings

E®  Profile Semings ~

E2  Account Settings w

=8 Approval Matrix

B2 Open Banking Connections

Payments and Transfers ~

Settings

& profile setings
E*  Frofile Setting: ~  Edit Email

Emall

ectigns
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GETTING SET UP | MANAGE YOUR PROFILE SETTINGS

e Please enter the one-time passcode or approve on the HID Approve app.

Please approve

Tap the notification an your device to approve this action.

Didn't receive a notification? L

Cancel

o When this step is completed, your email address will be updated.
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GETTING SET UP | MANAGE YOUR PROFILE SETTINGS
UPDATE ADDRESS

0 Please click ‘Address’ from the menu on the left side
and then ‘Edit’ on the right of the screen.

Note: The Edit button will only be displayed if you are not the Account Contact for the charity.
If you are the Account Contact, you will need to contact us to update your address.

Accounts Payments and Transfers -

8 Proflle Settings < jddresy

Parsonal Address

e, West Malll

e Type in your new address and then click ‘Save’.

i3
|

CAF

Banl
— ACCounts Payments and Transfers -

Settings
¥ Profile settings - Edit Address
e K
Kings Hill awerw
ire
Tast
[ 0COL SeLin West Malling
E5  Approval Matris
WETS &
E%  Open Banking Conredi o
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GETTING SET UP | MANAGE YOUR PROFILE SETTINGS

e Please enter the one-time passcode or approve on the HID Approve app.

Please approve

Tap the notification an your device to approve this action.

Didn't receive a notification? L

Cancel

o When step 3 is completed, your address will be updated.
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GETTING SET UP | CHANGE YOUR PASSWORD
CHANGE YOUR PASSWORD

Please click ‘Username & Password’ from the menu on the left side
and then click ‘Change’ on the right of the screen.

Payments and Transfers

Accaunts

e Please type in your new password and click ‘Continue’.

Settings

%  Profile Sewngs
=5 rafile Semings Change Passwiord

Contnue
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GETTING SET UP | CHANGE YOUR PASSWORD

e Please enter the one-time passcode or approve on the HID Approve app.

Please approve

Tap the notification an your device to approve this action.

Didn't receive a notification? L

Cancel

o When this step is completed, your password will be updated.
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MANAGING YOUR
ACCOUNT

Learn where you can view your statements and account transactions

in online banking. You can also see how to manage the notifications
you receive from CAF Bank, and connections from Third Party Providers
to your CAF Bank account data.

Section contents:

View statements

View transactions up to 6 June 2025 - Quick start section

View transactions after 6 June 2025 - Quick start section

Manage your alerts

Manage your Open Banking connections
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MANAGING YOUR ACCOUNT | VIEW STATEMENTS
VIEW STATEMENTS

From the home screen, please click main menu (three horizontal lines
on the left side of the screen).

Acrannts Crersee

gl Vicw Al
Shoaeng &l azocunts st = T} Sesrcn Ty bepacrds
AT T W AT ]
CHF TasC Account {23 o
[ S (1]
LAk Lesk Areeunt . RIKNI =
: £1,999,990.00 -
st Lummar secaiaiis Saianos Soagle Tratomes &
CAF Tost Aooount .. E477 500 - e BOCLEST o
A Saengs Awruahetis Taun e
Lo ] Wiew &l
Upsameng Transactions el s A aermerll @
Bl Tiraeraion ]
& vou have no transactions scheduled For the nest 7 daye.
Sage Tasmaor o
T B e o

Please click on ‘My Accounts’ to expand the selection
and then click ‘Account Statements’.

Sk LrmsEEn
T [T ———
'-'-.l apn e L P
T Bple Fiagwna
2 Ramees & Wayeage
I;_'-:I_,I g ]
[ miag
i bt

[+ Sgeoa
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MANAGING YOUR ACCOUNT | VIEW STATEMENTS

e All your available statements will be shown on the Account Statements screen.
Use the filters to select your account and the year.
Click the link to download the statement as a PDF.

Avtoumts | Paymants and Transfers

Mocount Statements

E-Statements

CAF BANK | ONLINE BANKING USER GUIDE 2026
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MANAGING YOUR ACCOUNT | VIEW TRANSACTIONS POSTED UP TO 6 JUNE 2025
VIEW TRANSACTIONS POSTED UP TO 6 JUNE 2025 - Quick start section

Please note: The Historical Transactions feature is only for customers who have
transferred from the previous version of CAF Bank’s online banking system. When
available, it displays up to 18 months of transaction history up to 6 June 2025.

Historical information going further back than 18 months is available upon request.

The transactions shown in the ‘Historical Transactions’ section can be searched
in 31-day ranges and downloaded via a CSV file.

If you are a new customer, who did not use CAF Bank’s previous online banking

service, you will access your transactions within the Accounts Overview section.

After logging in, click on ‘Accounts’ to open the ‘Accounts Overview’ page
and then select the relevant account.

CAF = L [>
Bank
— Accounts || Payments and Transfers v
Accounts Overview
Show Approvals/Requests ~
Showing All Accounts v 25 Q Search by keywords
Approvals(10) View All
Updated Name 11 (3) ~
My Account updated Monday ....7503 pccount to Account )
;’ p Vi £4,357,915.66
Current Available Balance
. allable Baance Bulk Transaction 4
Training Slide ....3535 .
raining £92148568 : Single Transaction 6
¥r | Current Available Balance
Other Requests 0
Train 01....7501 £86,953.62
¥ Savings Available Balance
Requests(1) View All
CAFBank Test Charity (9) £
Account to Account 0
CAFBank Test Cha ...5731
: £7,763,463.21 ;
¥r | Current Available Balance Bulk Transaction 1
CAFBank Test Charity ...9574 £45,130.89 : Single Transaction 0
o pop—— Available Balance

CAF BANK | ONLINE BANKING USER GUIDE 2026 HOME < >




MANAGING YOUR ACCOUNT | VIEW TRANSACTIONS POSTED UP TO 6 JUNE 2025

To view information about historical transactions transferred from CAF Bank’s

previous online banking system, click ‘Historical Transaction’.

CAF

Bank

Accounts

Account Details

CAFBank Test Cha....5731

Product Name:

Account Summary

| Payments and Transfers v

Interest Detail

CAFBank Test Cha

Account Info

As of 06/08/2025

Current Balance:

= L @ [

Transfer Money between Accounts

Make External Payment

Pending deposit: £0.00 £7,964,247.79
e Historical Transaction
Pending Withdrawals: £0.00 Available Balance: ()
£7,763,463 .21 What else do you want to do? ¥
Transactions
All Transfers Deposits Cheques Withdrawals Pending Transactions Q b
Posted/Due Date « Description Type Amount Balance
Posted
v 15/07/2025 Charge - Capitalise Monthly Ac... Others -£5.00 £7,964,247.79
CAF BANK | ONLINE BANKING USER GUIDE 2026 HOME <
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MANAGING YOUR ACCOUNT | VIEW TRANSACTIONS POSTED UP TO 6 JUNE 2025

From here, please specify a date range (up to 31 days) and click ‘Search’.
The transactions completed before the transfer will be shown on the
Historical Transactions screen.

Alternatively, you can download the transactions by clicking ‘Download’
to export them as a CSV file or PDF.

The display will show up to 499 transactions at a time. Please note that only the
last 18 months of data from our previous online banking system will be
available to search.

CAF = 0 =
Bank
— Accounts | Payments and Transfers v
Historical Transactions New Payment
Select Account: Date Range Payment Activities
CAFBank Test Cha....5731 Vo 01/03/2024 () To 31/03/2024 () Manage Beneficiaries
Booking Date  Value Date Description ;rnigzancttwon Balance
26/03/2024 26/03/2024  INTEREST TO DATE 0.12 14.42 l
< 1 -1 Transactions >
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MANAGING YOUR ACCOUNT | VIEW TRANSACTIONS POSTED AFTER 6 JUNE 2025
VIEW TRANSACTIONS POSTED AFTER 6 JUNE 2025

To view transactions made in the online banking service since 6 June 2025, visit the
Account home screen and click on the relevant account.

CAF = Q >
Bank
— Accounts || Payments and Transfers
Accounts Overview
Show Approvals/Requests ~
Showing All Accounts e ey Q search by keywords
Approvals(10) View All
Updated Name 11 (3) ~
My Account updated Monday ....7503 £4357915.66 Acounttpiacioln d
( i .
7 | Current e
Available Balance Bulk Transaction a
Training Slide ....3535 "
g £92,485-68 H Single Transaction 6
| Current Available Balance
Other Requests 0
Train 01...7501
£86,953.62
¥ Savings Available Balance
Requests(1) View All
CAFBank Test Charity (9) AN
Account to Account 0
CAFBank Test Cha ....5731
£7,763,463.21
%t} Current Available Balance Bulk Transaction 1
CAFBank Test Charity ....9574 £45,130.89 : Single Transaction 0
# | Current Available Balance
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MANAGING YOUR ACCOUNT | VIEW TRANSACTIONS POSTED AFTER 6 JUNE 2025

Your recent transactions will appear under Transactions. You can filter these results
by clicking on the relevant tab, including ‘Transfers’, ‘Deposits’, and ‘Cheques’.

To change the number of results per page, use the drop-down menu at the bottom
of the screen or click the arrow to view the next page of transactions.

Up to 30 transactions can be displayed per page.

CAF

Bank

Accounts | Payments and Transfers

Account Details

CAFBank Test Cha....5731

Account Summary

Product Name:
Pending deposit:

Pending Withdrawals:

Transactions

All

Posted/Due Date «

Posted

v 15/07/2025
v 14/05/2025
v 14/05/2025
v 13/05/2025
v 13/05/2025
v 13/05/2025
v 12/05/2025
~ o 12/05/2025
v 12/05/2025
o 12/05/2025
v 28/04/2025

Interest Detail Account Info

CAFBank Test Cha
£0.00

£0.00

Transfers Deposits Cheques Withdrawals

Description

Charge - Capitalise Monthly Ac...

Internal Transfer-Charges

Tfr from 73010440

Internal Transfer-Charges

Internal Transfer-Charges

Internal Transfer-Charges

Audit Letter Charge

Audit VAT Charge

Online transfer to Bentest my ...

£7,763,463.21 Wit s do you wart 0 do? v

Pending Transactions Q N
Type Amount % Balance
Others -£5.00 £7,964,247.79
Others £43,652.33 £7,954,772.13
Transfers £10.00 £7,911,119.80
Others £12,785.27 £7,911,109.80
Others -£100.00 £7.898,324.53
Others -£100.00 £7,898,424.53
Others £12,442.23 £7,898,524.53
Others £9,981.45 £7,886,082.30
Others -£29.17 £7,876,100.85
Others -£5.83 £7,876,130.02
Others -£3.28 £7,876,135.85

View: 20 Per Page A « 1of2Pages > »

= O @ [

As of 06/08/2025

Transfer Money between Accounts

Current Balance Make External Payment
£7,964,247.79

Historical Transaction
Available Balance:()
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MANAGING YOUR ACCOUNT | VIEW TRANSACTIONS POSTED AFTER 6 JUNE 2025

e If you want to search within a specific date range or download the data,
please use the ‘Search’ or ‘Download’ buttons.

Search screen:

CAF = O ® P

— Accounts | Payments and Transfers v

Transactions

All Transfers Deposits Cheques Withdrawals Pending Transactions Q 4
Select Type:
@ Transactions () Blocked Funds
By Keyword By Amount Range
Type Keyword £ T3 | | 4
By Transaction Type By Cheque Number
Please Select Transaction Type v Cheque Number To Cheque Number

By Time Period

Choose a Time Range ¥
seardh
Posted/Due Date « Description Type Amount 5 Balance

Download screen:

Download Transactions

Pick Date Range: 06/08/2025 it : 06/08/2025

csv

Select Format:

Cancel Download
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MANAGING YOUR ACCOUNT | MANAGE YOUR ALERTS
MANAGE YOUR ALERTS

o From the home screen, select the menu icon (three horizontal lines on
left side of the screen).

CAF

[

®
(]
(i

n

ALcaLints Cheria

i & e AT

CAF Teat Accouint G2} &
CAF Tagt Apcsura _ RS E417.28
W i ol -
LAl Fo Acoourt - BET H,mﬂ,D.E?.Bﬂ H
i | tarang -demir el )

Sl L o g Tranascti oo

e R LT diad syt g aed B Pt e B Sy P s o B gt Tk o Bars e

S WL B3 Bodalond p drndpad ] Ve oo agle TR

o Please click on ‘Alerts and Messages’ to expand the selection and then click Alerts’.

E  Actounts w
[} Trarefers & Payments o
|".j_i_, Approvals & Reguests o

(i=) Bulk Payments o

B Alemk Meisages ~
Alaris
Wy WAz sges
e MSLIEe
& Uler BASRgETIEn s
!::‘:: Saitings w

L Absurus

:-'r Sign Out
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MANAGING YOUR ACCOUNT | MANAGE YOUR ALERTS

e You will see all your received alerts, along with the total number.

er Transfer is submitoed for approva

Four Request for Appro

Inter Transfer 15 submitted for

Your Reguest for Approval towards of Payment of

L]
Approve MRejct Inter Transfar

Ruguest for Approval towards of Payment of 2,00

Sign In Successful

Yol have succesafully sigred (n o your onling

When you select an alert from the left-side pane, the details will be displayed
on the right side of the screen. The circle symbol will be removed to indicate

that the alert has been read.

CAF

fank

— Accounts Payments and Transfers

Alerts & Messages
Alerts [55) My Messages {0 Dielered Message:

newr Transfer is submitted for approval

n=fer is submitted for

Inter Ti

eques for Approval tewards of Paysment of

235 P

-
Approve MReject inter Transfer
Request lor Approval lewards of Payment of 2.00

X003, 335 P

L]

Sign In Suceesshu

Yau hawe successiully signed in ta your anling
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MANAGING YOUR ACCOUNT | MANAGE YOUR ALERTS

e To delete the alert, select ‘Dismiss’. You will be asked to confirm your choice.
To proceed, select ‘Yes’.

Dismiss

Are you sure you want to dismiss this notification?

e You will return to the Alerts screen, where the alert count will be updated.
Use the ‘Accounts’ button to return to the Accounts summary screen.

CAF = 2 @ b

Eank

Alerts & Messages

Alerts |Gd) Wy Messages (0) Deletzd Messages Compose New
G Search Subject Approwe Reject Inter Transber RIS, 136 M s i)

Revuest for Approval towands of Payment of 2.00 dated 2025-03-31 from Arroent

COOELES 10 Actount 0099 with Reference 1D PRXSORO0MG THEQOF i sent to you
. Iy CAF Tester. Please log on 1o intermet Banking 1o view the detais

Approve fReject Inter Transfer

Request for Approval towards of Paymert of 2.00
2H0NT02S 2:38 PM

Sign In Successiul

Vau have sweerssfully signed In te yeur anline

20RO |50 P

SIEn In Sucesiaful

You have successiully signed in te your enline

WOMIEN. | (44 PM

L] -

ity Mt Tarens & Corall s T Ramenaitel By

) by a1 afe | Mg o Bk o i ot P e g i Birna il 1) it Susthir By e By ceertn. @ovis ot Duafuon Fy (ot oot Bt ey -t JGNT] O B Limiorad
| i, K #il e MaBirg Kere METS A, Regparmmt a Baglard anncd Wisies reder rumier 18176

Chaiithi Ak Foundathr © 202540 | ilghi reeres
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MANAGING YOUR ACCOUNT | MANAGE YOUR OPEN BANKING CONNECTIONS

MANAGE YOUR OPEN BANKING CONNECTIONS

From the home screen, please select the menu icon (the three horizontal
lines on the left of the screen) and click ‘Manage Account Access’.

25 infinity

ACeounts

[E=¢  Transfers & Payments o

g_? Approvals & Reguests ~

= Bulk Payments o

B Alerts & Messages wr

& User Managament e

:@} Settings ~
Profile Settings

ALCount Semings

Approval Matrix

Mariage Acont Atce

[0, Aboutus s

_—) Sign out
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MANAGING YOUR ACCOUNT | MANAGE YOUR OPEN BANKING CONNECTIONS

e Click on ‘Open Banking Connections’ from the menu on the left and select either:

a. Account Information Service - for those Third Party Providers who enable you
to see information for all your bank accounts in one place.

b. Confirmation of Funds - for those consents where a Card-Based Payment
Instrument Issuer has checked whether a specific amount of funds was
available for a transaction.

2% infinity-sit2 cafbanktest org/apps/OnlineBanking/# frmProfileManagement

| Payments and Transfers

Confirmaticn of Funds

ES  Account sestings ~
© Open banking connectians with active consents hawe access to your banking infarmation,
=8 Approval Matrix b
.','u"' Alert Settings e Active cansents Fxpired and Revoked Consents
'cﬁ Qpen Banking Connections -~
- N -.... Y
il \ I Priora Demo i ] Ongoing
Confirmation of Funds
CAF Cash Accounts

Sort Code: Account Number:

405240 TAOOIEGE

' Manage

e Click ‘Active consents’ to see the list of all current consents granted to
Third Party Providers.
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MANAGING YOUR ACCOUNT | MANAGE YOUR OPEN BANKING CONNECTIONS

° Click ‘Expired and Revoked Consents’ for a list of all historical, non-
current consents granted to Third Party Providers.

23 infinity-sit2 cafbanktest.org/apps/OnlineBanking/# frmProfileManagement

= Accounts | Payments and Transfers

Settings
N S :
[y Pl Sici ™ Confirmation of Funds
F®  Account Sattings ~
@ openhanking connections with active consents have access to your banking information.
E2  approval Matrix
IR mertsetings “  Artive consents | Expired and Revoked Consents

(FE  Open Banking Connections

int Infarmarian Serice VHI)  Priorabemo @ Expired on 22/07/2024
Canflrmation of Funds

CAF Cash Accounts

ort Code: Account Murmber:

405240 EETEETE

S View

What your service provider has permission Lo request

- Ayes/no response if you have sufficient funds to your account

View History

-

e To Revoke Access, navigate to a current consent and click on the
‘Manage’ arrow to expand the details of the selected consent.

2% infinity-sit2 cafbanktest.org/apps/OnlineBanking/# frmProfileManagement

Accounts | Payments and Transfers ~

Settings

Ay Snomle SeRtings L Confirmation of Funds
ES  Account Sestings o
0 0pen banking connectians with active consents have access toyour banking informarenn,
=% approval Matrix b
.','uJ Alert Settings e Active consents Expired and Revoked Consents
'c? Qpen Banking Connaction: %l

armarian Sorvicn (I ] Priora Dema i ] Dngoing

Confirmation of Funds

CAF Cash Accounts

Sort Code: Account Number:

405240 TANIEGE

' Manage

CAF BANK | ONLINE BANKING USER GUIDE 2026 HOME < >




MANAGING YOUR ACCOUNT | MANAGE YOUR OPEN BANKING CONNECTIONS

G Click on ‘Revoke Access’.

w — g o
= = L
Sernngs
B Profie Setting: Confirmation of funds
BB acooer Somings o
W O fhing oo e with o o sl b s o o ks vt
o approsal Mseris
£F e Serangs - Afles OPSENE Zencef &g Amvokes LotasTea
R Open Bankig ConnsTmions -~
i va Do i =
Canfirmaen of Funts
3 ] A e
# Marags
A=At wmlr TrTee T prder =an pEreTmar tx e
A e Trponoe £ you fuses mfreet S b o aemure
Senan o - [HASRI0E Pel
= id _ =

A message will appear that reads: “Are you sure you want to revoke the access for the
account you have shared with [Third Party Provider Name]?”

0 Click ‘Yes’ to revoke the access or ‘No’ to cancel.
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MANAGING YOUR ACCOUNT | MANAGE YOUR OPEN BANKING CONNECTIONS

e Please enter the one-time passcode or approve on the HID Approve app.

@ Once approved, a ‘Revoked on [DATE] message will appear against the consent.

Canfumabom af Funde

0 o
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APPROVAL
MATRIX

This section shows you how to manage online user permissions using the
Approval Matrix. It's a feature which gives you control over who can approve
payments, for which accounts and their transaction authorisation limits.
Section contents:

Setting up your Approval Matrix - Quick start section 42

Updating your Approval Matrix 51
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APPROVAL MATRIX | SETTING UP YOUR APPROVAL MATRIX
SETTING UP YOUR APPROVAL MATRIX - Quick start section

From the home screen, please click the menu icon (the three horizontal lines
on the left side of the screen).

= 0 (>
Bank
— Accounts | Payments and Transfers v
Accounts Overview
Show Approvals/Requests ~
Showing All Accounts v T Q Search by keywords
Approvals(10) View All
Updated Name 11 (3) ~
Account to Account 0
My Account updated Monday ....7503
; P Y £4,357,915.66
Current Available Bal >
vatlaple Balance Bulk Transaction 4
Training Slide ....3535 &
8 £92:485 .68 : Single Transaction 6
¥ Current Available Balance
Other Requests 0
Train 01 ....7501
£86,953.62
W Savings Available Balance
Requests(1) View All
CAFBank Test Charity (9) N
Account to Account 0
CAFBank Test Cha ....5731
£7,763,463.21
s Current Available Balance Bulk Transaction 1
CAFBank Test Charity ....9574 £45, 130.89 : Single Transaction 0
W/ Current Available Balance .

Please click on ‘Settings’ to expand the selection
and then click ‘Approval Matrix’.

Accounts v
s=}» Transfers & Payments ~
o Approvals & Requests ~
Bulk Payments v

Alerts & Messages b

User Management v

% Do K

Settings ~

Profile Settings

Account Settings

Approval Matrix

Manage Account Access
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APPROVAL MATRIX | SETTING UP YOUR APPROVAL MATRIX

To establish or change an organisation’s Approval Matrix,
please click ‘View/Edit Matrix’ next to its name.

CAF

Bank

=|Q|@|

E Accounts | Payments and Transfers v
Settings
B Profile Settings View or Edit Organisation’s Approval Matrix
2 Account Settings
%  Approval Matrix Q  search for keywords View : All N
% Open Banking Connections
Organisation Customer [D Contract Action
CAFBank Test Charity 16275 CAFBank Test Charity
CAFBank Test Charity 33335 CAFBank Test Charity View/Edit Matrix
CAF BANK | ONLINE BANKING USER GUIDE 2026 HOME < >
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APPROVAL MATRIX | SETTING UP YOUR APPROVAL MATRIX
On the left side of the Approval Matrix screen, you will see the
different payment types to set up.

When clicked, each payment-type tab has three limits to establish:
‘Per Transaction Limit), ‘Daily Limit’ and ‘Weekly Limit’.

Note: Changes made here apply to all accounts in the organisation
and will override any custom approval matrices set at the account level.

To set up an individual account, please click ‘View Account Level Matrix),
select the relevant account, and follow the same steps.

If an account has a custom matrix, the organisation-level matrix will be blank.
This is because these organisational-level settings no longer apply universally.

CAF = O ® b

Bank

— Accounts | Payments and Transfers v

Approval Matrix

Organisation: CAFBank Test Charity Customer ID: 33335 Contract : CAFBank Test Charity
Organisation Level Approval Matrix View Account Level Matrix
Features View & Edit Permissions
Per-Transaction Limit

Q  Search for keywords
Approval Limits Approver/s Total Approvers Approval Rule

Bulk Payments - Submit Request i
@ Thereis no common rules for all accounts within this customer ID

Make External Payment to another UK

Bank - Create/Edit Transfer
Daily Limit

Make External Payment within CAF Bank -
Create/Edit Transfer Approval Limits Approver/s Total Approvers Approval Rule

o There is no common rules for all accounts within this customer ID

Weekly Limit

Approval Limits Approver/s Total Approvers Approval Rule
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APPROVAL MATRIX | SETTING UP YOUR APPROVAL MATRIX

a Under View & Edit Permissions on the right side of the screen, please click ‘Edit’.

= O @ [

Bank

Accounts | Payments and Transfers v

Approval Matrix

Organisation: CAFBank Test Charity Customer 1D: 33335 Contract : CAFBank Test Charity
Organisation Level Approval Matrix View Account Level Matrix
Features View & Edit Permissions
Per-Transaction Limit

Q  Search for keywords
Approval Limits Approver/s Total Approvers Approval Rule

Bulk Payments - Submit Request
0 There is no common rules for all accounts within this customer ID

Make External Payment to another UK
Bank - Create/Edit Transfer
Daily Limit Edit

Make External Payment within CAF Bank -
Create/Edit Transfer Approval Limits Approver/s Total Approvers Approval Rule

@ Thereis no common rules for all accounts within this customer 1D

Weekly Limit Edit

Approval Limits Approver/s Total Approvers Approval Rule

This is where you need to set up your transaction limits, assign your approvers
and select your approval rule.

You can click the 1’ (icon button) for more information.

= O @ [

Bank

Accounts | Payments and Transfers -

Approval Matrix - Customer Level Edit

Organisation: CAFBank Test Charity Customer ID : 33335 Contract : CAFBank Test Charity

Per-Transaction Limit - Submit Request Transaction Limit: £5,000,000.00

Important Info:

« Any of the approval limit should not exceed maximum transaction limit.
« No approval limit should overlap with other.
* At least one approval limit is needed.

Approval Limit 1

Type: Range v £ Amount £ Amount
Rule: @ Any one Approval Change
Approvers : Add/Remove Approvers
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APPROVAL MATRIX | SETTING UP YOUR APPROVAL MATRIX

a Under Approval Limit 1, you will find three options available:

® Range
e UpTo
® Above

Bank

Accounts | Payments and Transfers v

Approval Matrix - Customer Level Edit

Organisation: CAFBank Test Charity Customer ID : 33335 Contract : CAFBank Test Charity

Per-Transaction Limit - Submit Request n Transaction Limit: £5,000,000.00

Important Info:

« Any of the approval limit should not exceed maximum transaction limit.
« No approval limit should overlap with other.
* At least one approval limit is needed.

Approval Limit 1

CAF = O ® [

Type: Range 4 £ Amount £ Amount
Rule: @ UPTo
Above
Pet

Change

Add/Remove Approvers

+ Add New Approval Limit

CAF BANK | ONLINE BANKING USER GUIDE 2026 HOME
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APPROVAL MATRIX | SETTING UP YOUR APPROVAL MATRIX

For a simple set up, select ‘Up To’ and enter the amount to match the
overall transaction limit for each transaction.

CAF = 0 @® [

Bank

Accounts | Payments and Transfers v

Approval Matrix - Customer Level Edit

Organisation: CAFBank Test Charity Customer ID : 33335 Contract : CAFBank Test Charity

Per-Transaction Limit - Submit Request (@ Transaction Limit: £5,000,000.00

Important Info:

« Any of the approval limit should not exceed maximum transaction limit.
« No approval limit should overlap with other.
« At least one approval limit is needed.

Approval Limit 1

Type: UpTo v £5000.00

Rule : @ Any one Approval Change

Approvers : Add/Remove Approvers
il Lot

0 Please click ‘Change’ to select the rule you want to apply.

CAF = O @ [

Bank

Accounts | Payments and Transfers v

Approval Matrix - Customer Level Edit

Organisation: CAFBank Test Charity Customer ID : 33335 Contract : CAFBank Test Charity

Per-Transaction Limit - Submit Request o Transaction Limit: £5,000,000.00

Important Info:

« Any of the approval limit should not exceed maximum transaction limit.
« No approval limit should overlap with other.
+ Atleast one approval limit is needed.

Approval Limit 1

Type: UpTo v £5,000.00
Rule : @ Any one Approval
Approvers : Add/Remove Approvers

+ Add New Approval Limit
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APPROVAL MATRIX | SETTING UP YOUR APPROVAL MATRIX

Q There are four options available:

All approvals: All designated approvers will need to approve the payment.

Any one approval: One other online user (approver) will need to
approve the payment.

Any two approvers: Two other online users (approvers) will need to
approve the payment.

Any three approvers: Three other online users (approvers) will need to
approve the payment.

Select ‘Any one approval’ and please click ‘Save’.

The approval will need to take place after the payment instruction has been
created, meaning after the first authorisation.

Change Approval Rule

O Al Approvals

@ Anyone approval

O Anythree approvals

O Anytwo approvals

e

CAF BANK | ONLINE BANKING USER GUIDE 2026 HOME <
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APPROVAL MATRIX | SETTING UP YOUR APPROVAL MATRIX

You will now need to select the approvers. This must be a user who is either an
authoriser, or an administrator. Please click ‘Add/Remove Approvers.’ You will not be
able to approve your own payments.

= O @® [

Bank

Accounts | Payments and Transfers

Approval Matrix - Customer Level Edit

Organisation: CAFBank Test Charity Customer ID : 33335 Contract : CAFBank Test Charity

Per-Transaction Limit - Submit Request o Transaction Limit: £5,000,000.00

©@  mportantinfor
« Any of the approval limit should not exceed maximum transaction limit.
« No approval limit should overlap with other.
« Atleast one approval limit is needed.

Approval Limit 1

Type: UpTo ¥ £ 5,000.00
Rule: @ Any one Approval Change
Approvers : Add/Remove Approvers

Select the approvers for payments as displayed on the
pop-up screen and please click ‘Save’.

Select Approvers

D Jane Jones

Administrator

John Smith
Administrator

Jack Williams
Administrator

Joe Bloggs
Administrator

CAF BANK | ONLINE BANKING USER GUIDE 2026 HOME < >
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APPROVAL MATRIX | SETTING UP YOUR APPROVAL MATRIX

@ Review the details shown for your limits and approvers, then click ‘Save’.

Bank

Approval Matrix - Customer Level Edit

Organisation: CAFBank Test Charity

Per-Transaction Limit - Submit Request @

important Info:

« No approval |

ould overlap with other.
« Atleast one approval limit is needed.

Approval Limit 1

Accounts | Payments and Transfers v

Customer D : 33335

Transaction Limit: £5,000,000.00

« Any of the approval limit should not exceed maximum transaction limit.

= O @

Contract: CAFBank Test Charity

B

Type:  UpTo v £5000.00

Rule : @ Any one approval

Approvers : Lisa Cycle 3 Harrison

Change

Add/Remove Approvers

+ Add New Approval Limit

L

When saved, the screen will show the Approval Limits that have been set.
You will need to repeat these steps for each of other payment types/tabs,
covering Daily Limit and Weekly Limit.

CAF

Bank

Approval Matrix

Organisation: CAFBank Test Charity

Organisation Level Approval Matrix

Features

Accounts | Payments and Transfers v

Customer ID: 16275

View & Edit Permissions

Q  Search for keywords

Bulk Payments - Submit Request

Make External Payment to another UK
Bank - Create/Edit Transfer

Make External Payment within CAF Bank -
Create/Edit Transfer

Per-Transaction Limit

Approval Limits

£-1.00 - £5,000,000.00

Daily Limit
Approval Limits

£0.00 - £5,000,000.00

Weekly Limit
Approval Limits

£0.00 - £10,000,000.00

Contract : CAFBank Test Charity

Approver/s Total Approvers
18

Approver/s Total Approvers
12

Approver/s Total Approvers
111

= QA ® [

View Account Level Matrix

Approval Rule

Any one approval

Any one approval

Approval Rule

Edit

Approval Rule

Any one approval
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APPROVAL MATRIX | UPDATING YOUR APPROVAL MATRIX

UPDATING YOUR APPROVAL MATRIX

If you need a more complex Approval Matrix, you may want to set limits in
brackets for certain approvers.

Simply click ‘Add New Approval Limit’ to add additional rules to
your Approval Matrix.

Please note - approval limits cannot overlap, not even by £0.01 e.g. select up to
£49,999.99, then the next approval limit would begin from £50,000.00. If the
approval limits do overlap; you will receive the error message, ‘Intervals should
be exclusive & exhaustive’.

See the following two examples for further information.

Example One

Payments up to £10,000.00 require approval from any one of the approvers listed.

Payments above £10,000.00 may only be approved by the selected approver.

CAF = O @ [

Bank

— Accounts | Payments and Transfers v

Approval Matrix - Customer Level Edit

Organisation: CAFBank Test Charity Customer ID : 16275 Contract : CAFBank Test Charity

Per-Transaction Limit - Submit Request o Transaction Limit: £5,000,000.00

Important Info:

= Any of the approval limit should not exceed maximum transaction limit.
+ No approval limit should overlap with other
» Atleast one approval limit is needed.

Approval Limit 1

Type: UpTo ad £ 5,000,000.00
Rule : @ Any one approval Change
Approvers : Lee Cycle 3 Smith, Louisa Martin, Fiona Bloomfield, Lee Smith, Paddington Marmalade Bear, Chris Authoriser Add/Remove Approvers

Billings, Daniel Crosswell, Carla Chapple, Emma Fitzgerald, Richard Yeates, Fiona Bloomfield, Natalie Hickson,

+Add New Approval Limit
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APPROVAL MATRIX | UPDATING YOUR APPROVAL MATRIX

Example Two

Payments up to £10,000.00 require approval from any one of the approvers listed.

Payments ranged between £10,000.00 - £50,000.00 may only be approved
by the select approvers.

Payments ranged between £50,000.00 - £5,000,000.00 require both approvers
to approve the payments.

CAF = O & [

Accounts | Payments and Transfers v

Approval Matrix - Customer Level Edit

Organisation: CAFBank Test Charity Customer ID : 33335 Contract : CAFBank Test Charity

Per-Transaction Limit - Submit Request o Transaction Limit: £5,000,000.00

Impeortant Info:

« Any of the approval limit should not exceed maximum transaction limit.
« No approval limit should overlap with other.
« At least one approval limit is needed.

Intervals should be exclusive and exhaustive

Approval Limit 1

Type: Range e £0.00 £5,000,001.00

Rule: @ Any one approval Change
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APPROVAL MATRIX | UPDATING YOUR APPROVAL MATRIX

If an online user has had their role changed from Administrator or Authoriser to a
Creator or Viewer, an error message will appear advising: ‘Given approvers have no
authority’. This means there is an online user in the existing Approval Matrix settings
that has had their role amended to creator or viewer and is unable to continue to be
an approver within the Approval Matrix settings.

To correct this, click ‘Add/Remove Approvers’

— Accounts | Payments and Transfers v
Organisation: CAFBank Test Charity Customer ID : 33335 Contract : CAFBank Test Charity
Per-Transaction Limit - Submit Request 0 Transaction Limit: £5,000,000.00

©  important Info:

« Any of the approval limit should not exceed maximum transaction limit.
« No approval limit should overlap with other.
« At least one approval limit is needed.

Approval Limit 1

Type: Range v £0.00 £5,000,000.00

Rule: @ Any one approval Change

Approvers Add/Remove Approvers

+ Add New Approval Limit

e Untick the online user you wish to remove and click ‘Save’.

Select Approvers

2

Administrator

@

Administrator

Administrator

Administrator
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APPROVAL MATRIX | UPDATING YOUR APPROVAL MATRIX

o Click ‘Save’. Please note, you will need to complete this action for each payment type

and limit type the online user was assigned to.

Accounts | Payments and Transfers -

Per-Transaction Limit - Submit Request o Transaction Limit: £5,000,000.00

Important Info:

« Any of the approval limit should not exceed maximum transaction limit.
« No approval limit should overlap with other.

« At least one approval limit is needed.

Approval Limit 1

Type: Range ¥, £0.00 £ 5,000,000.00

Rule:: 0 Any one approval

Approvers : Louisa Fiona . Scott

Change

Add/Remove Approvers

+Add New Approval Limit

Save
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MANAGING YOUR
USERS

How to create a new online user, and to edit or suspend an existing
online user’s access to your accounts.

Section contents:

Create new user - Quick start section 57
Edit or suspend a user - Quick start section 64
Send login details to another user 69
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MANAGING YOUR USERS | CHANGE TO USER ROLE NAMES

USER ROLES

Each user will be assigned to one of these roles, as shown in the table below:

ROLE NAME ROLE PERMISSIONS
Viewer View-only account access
Creator Creates payments and will provide the first authorisation

(only of payments they create)

Creates and authorises payments. All payments must be authorised by

Author; e
uthoriser at least two individuals

Manages changes to other online users. Can also create and authorise

Administrator
payments

WHAT PERMISSIONS DOES THE *CREATOR’ ROLE HAVE?

Anyone with a ‘Creator’ role will also act as the first authoriser for any payment instruction they
create. This means one additional user’s approval will be needed to meet the minimum requirement
for dual authorisation.

WILL DUAL AUTHORISATION STILL BE REQUIRED FOR ALL PAYMENTS?

Yes. The payment creator will be the first authoriser of a payment. At least one additional user’s
approval will be required before a payment leaves your account.

CAN | AMEND ROLE PERMISSIONS, SO A *CREATOR’ CAN SET UP PAYMENTS BUT NOT
AUTHORISE THEM?

No, but you can use the Approval Matrix to set up additional ‘Authorisers’ to an account. This feature
allows you to set the required number of approvers and identify those people who can authorise a
payment after it’s created. You can choose to set this by account, payment amount, daily or weekly
totals, if you so wish.

Examples: You could allow any Authoriser to approve payments up to a specified amount.
Alternatively, you may choose to enhance your controls for larger payments and set up more than
one Authoriser.

In all cases, the number of Authorisers is in addition to payment creation, whether initiated by a
Creator, Authoriser or Administrator. This means that if two Authorisers are set up in the Approval
Matrix to approve payments of any criteria, three users’ approvals will be needed.

WHAT ARE YOUR OPTIONS?

1. If you accept a user assigned to a ‘Creator’ role will be first authoriser, no action is needed.
This will apply only for payments created by that person.

2. Otherwise, you can add another ‘Authoriser’, so that two Authorisers are required to
approve each payment after its creation. Please refer to the ‘Approval Matrix’ section in this
user guide, or our “Manage Approval & Authorisation Limits” explainer video, which show
you how to create online users, edit or suspend their account access.
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MANAGING YOUR USERS | CREATE NEW USER
CREATE NEW USER - Quick start section

Please click on the main menu icon (the three horizontal lines
shown on the left of the screen).

= L >
Bank
— Accounts | Payments and Transfers v
[—
Accounts Overview
Show Approvals/Requests ~
Showing All Accounts v o Q Search by keywords
Approvals(10) View All
Updated Name 11 (3) ~
Al It to A t 0
My Account updated Monday ....7503 £4 357 915.66 ceount to Accoun
i - .
¥/ Current Available Bal
vallable Belance Bulk Transaction 4
Training Slide ....3535 = .
& £921485 68 : Single Transaction 6
¥ Current Available Balance
Other Requests 0
Train 01 ....7501
£86,953.62
T Savings Available Balance
Requests(1) View All
CAFBank Test Charity (9) te
Account to Account 0
CAFBank Test Cha ....5731 £7.763 463.21
’ r .
| Current Available Balance Bulk Transaction 1
CAFBank Test Charity ...9574 £45,130.89 : Single Transaction 0
Y| Current Available Balance .

e Under ‘User Management’, please select ‘Add a User’.

Accounts v
(= Transfers & Payments b
-9 Approvals & Requests v
Bulk Payments v

Alerts & Messages v

User Management ~

Do | I

All Users
Add a User
Settings v
(i) AboutUs v
(> signout ‘
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MANAGING YOUR USERS | CREATE NEW USER
e 'Select ‘Create a new user’, in ‘Select Charity’ choose the charity you want to add the
user to, then provide the personal details requested, and click ‘Continue’.

Registering a UK mobile number (country prefix: +44) with us will help to prevent
potential restrictions on your use of our services

CAF = L E

Bank

— Accounts | Payments and Transfers

Add New User - User Details

Add User

What would you like to do?

(@ Create anew user

O Add an individual already related to the Organisation

Personal details

Select Charity

this is Us v
Tite:
Select v
First Name (Including Middle Names):o Last Name:
Date of Birth: Gender: @
DD/MM/YYYY T Select v
Nationality Other Nationality (Op[iona\):o

Communication details

EmaH:ﬂ Mobile:

Personal address

Country:

Cancel Continue
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MANAGING YOUR USERS | CREATE NEW USER

0 You will be asked to review the user’s details on the confirmation page. Please take
the time needed to review as any incorrect information provided may cause delays
in processing your request. To make changes, please click ‘Back’ button. If all the
details are correct, click ‘Submit’ to proceed.

CAF = L >

Bank

- Accounts | Payments and Transfers v

Add new user - Confirmation

User Details

Title: Miss

First Name (including Jane

Middle Names):

Last Name: Smith

Date of Birth: 01-08-2000
Gender: Female
Nationality: New Zealander
Other Nationality: None

Email:

Mobile: (+44)0000000000

Address Line 01:

Address Line 02:

25 Kings Hill Avenue

Kings Hill

Country: United Kingdom
County: Kent

Town/City: West Malling
Post Code: ME19 4)Q
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MANAGING YOUR USERS | CREATE NEW USER

Your request has now been submitted for review.
Please wait for our team to review and approve the application.

CAF = L E

Bank

Accounts | Payments and Transfers

Application ID:

0 The new individual has been submitted for review PQACABVFIF

User Details
Title: Miss
First Name (including Jane

Middle Names):

Last Name: Smith

Date of Birth: 01-08-2000

Gender: Female

Nationality: New Zealander
Other Nationality: None

Email: jane.smith@gmail.com
Mobile: (+44)0000000000
Address Line 01: 25 Kings Hill Avenue
Address Line 02: Kings Hill

Country: United Kingdom
County. Kent

Town/City: West Malling

Post Code: ME19 4)Q
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MANAGING YOUR USERS | CREATE NEW USER

Once our team has completed the necessary checks and approved the new user’s
application, you will need to finish the process by adding them to your organisation
and assigning their role. To do this, please return to the ‘Add a User’ section (as
outlined in step 2) and select ‘Add an individual already related to the Organisation.
The newly approved user will now appear in the list shown. Select the user and click
‘Continue’ to proceed.

CAF = L @ [

Bank

— Accounts | Payments and Transfers v

Add New User - User Details
Add a user

What would you like to do?

(O Create a new user

@ Add an individual already related to the Organisation

Q Search by first name, last name or ID this is Us )
First Name % Last Name %

\/  Brian Copper O
v  Emma Fitzgerald
v/ LeeCycle3 Smith
v/  Sonia Jones O
v Natalie Hickson
\v/  Bruce Lewis Jones I:I
v Charlotte Purkiss @
s LisaCycle Harrison O
v  Mohammed Abdullah O
v Daffy Duck O
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MANAGING YOUR USERS | CREATE NEW USER

Next, you will need to select the organisation, choose the role for the new user, and
specify the accounts you would like them to be able to access.

Please note:
e if you add another Administrator to your account, they will be able to remove you
as an Administrator, even though you are the Account Contact.

e if you want a user to be automatically added to any new accounts, you will need to
make sure this option is switched on as shown below.

Click ‘Continue’.

CAF = Qo @ [

Accounts | Payments and Transfers

Create User - Account Access & User Role Charlotte Purkiss

Assign account access and user role to new user

Select customer and assign the user a role for the select Organisation Account level access

Organisation: thisis Us

Select All Selected: 1
Auto access to new accounts o
this is Us - 00555 User Roles| ‘selgetiiser iole I Q  Search by account name or number
Accounts:3 of 3 (Default)

Select user role

Adirinistrator Accounts Selected: 3of3 Reset To Default

Authoriser

Account Name
Creator
Viewer

Other (3) ~

CAF Cash Account ....4901
newCAF Cash Account ....3965

CAF Gold Account ...3973
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MANAGING YOUR USERS | CREATE NEW USER

0 On the next screen, you will be asked to check these details.
Once you have, please click ‘Add User’ to finish.

CAF = L [=
Bank
-_ Accounts | Payments and Transfers v
Create User - Verify and Create User Charlotte Purkiss
User Details
Title: Mrs
First Name (including Charlotte
Middle Names):
Last Name: Purkiss
Account Access & Role View/Edit
Customer Role Selected Accounts Auto access to new accounts
this is Us - 0558 Creator 3 On
Cancel I ’ Back ] Add User

o You will see an acknowledgment message displayed, confirming that the user has
been successfully added. The new user will then receive a text message, with their
temporary password, as well as an email that will confirm their username and
provide instructions on how to activate their user access.

Add Mew User - Acknowledgement

o The user has been successfully added.

User Details
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MANAGING YOUR USERS | EDIT OR SUSPEND A USER

EDIT OR SUSPEND A USER - Quick start section

Please click the main menu icon (three horizontal lines shown

on the left of the screen).

Bank
— Accounts | Payments and Transfers ™
Accounts Overview
Showing All Accounts % iy Q Search by keywords
Updated Name 11 (3)
My Account updated Monday ....7503 £4 357 915.66
i r -
¥ | Current Available Balance
Training Slide ....3535 £92 485.68
) .
¥r| Current Available Balance
Train 01 ....7501 £86 953.62
, .
W Savings Available Balance
CAFBank Test Charity (9)
CAFBank Test Cha...5731 £7763 463.21
’ r .
¥r| Current Available Balance
CAFBank Test Charity ....9574 £45 130.89
b 3
7| Current Available Balance

= O ® [

Show Approvals/Requests ~
Approvals(10) View All
Account to Account 0
Bulk Transaction 4
Single Transaction 6
Other Requests 0
Requests(1) View All
Account to Account 0

Bulk Transaction 1
Single Transaction 0

e Please select ‘All Users’ under the ‘User Management’ section.

Accounts v

E=b Transfers & Payments v

O]

Approvals & Requests ~

<
I

|

Bulk Payments v

Alerts & Messages v

Do| X

User Management ~
All Users
Add a User
Settings v
(i) AboutUs v
(= SignOut
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MANAGING YOUR USERS | EDIT OR SUSPEND A USER

o Please click ‘View Permissions’ next to the user you would like to edit.

Bank
= Accounts | Payments and Transfers
User Management
All Users
Q  search by Name, User ID View :All Users W
FullName * UseriD = Action
~ Phippa Adk.. 3202008352
\/ Petrina Sands 1116710143 View Permissions
v Paddington M... 6630256350 View Permissions
v Olubukola Ak.. 2500754795 View Permissions
v Olubukola Ak.. 2578643678 View Permissions
v Nicole Plummer 9988412902 View Permissions
v Nicole Plummer 4116153421 View Permissions
v Nicola Coulls 9742953783 Suspended

= O @& b

Add a User

The users details screen will then be displayed.
Please click ‘View/Edit’ to view their Account Access & Role.

CAF

Bank

Accounts | Pa and Transfers v

View User Details

User Details

Title: Mr

First Name (including Paddington Marmalade
Middle Names):

Last Name: Bear

Account Access & Role

Customer Role

CAFBank Test Charity - 3335 Administrator

Updated Name 11 - 6275 Administrator
Contact Us Privacy Notice Terms & Conditions Help Accessibility Security

Charities Aid Foundation © 2025.All rights reserved.

Selected Accounts

13

= 0 @ [

Paddington Marmalade Bear

View/Edit

Auto access to new accounts

CAF Bank Limited is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority (Financial Services Register number: 204451). CAF Bank Limited
Registered office is 25 Kings Hill Avenue. Kings Hill. West Malling, Kent ME19 4]Q. Registered in England and Wales under number 1837656,
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MANAGING YOUR USERS | EDIT OR SUSPEND A USER

From this screen, you can update the user’s role, choose whether they should
automatically receive access to newly added accounts, and expand individual
accounts to select specific ones the user should have access to.

= Q B

= Accounts \ Payments and Transfers v

Create User - Account Access & User Role Paddington Marmalade Bear

Assign account access and user role to new user

Select customer and assign the user a role for the select Organisation Account level access

Organisation: CAFBank Test Charity

Select All Selected: 2
AUTO access to New accounts 0

CAFBank Test Charity - 33335

Q Search by account name or number
Accounts:19 of 19 (Default)

User Role: Select user role v

Select user role

Administrator

Accounts Selected: 19 of 19 Reset To Default
Staff Training 1 - 16275

User Role| Authoriser
Accounts:3 of 5 (Custom) P .
Creator
Viewer
Other (19) v

If you remove access to organisation/all accounts and click ‘Update’, you will see a
warning displayed. The user will then be suspended and unable to log in.

Please note - Remove Users from your Approval Matrix before suspending them,
otherwise you will need to contact Customer Services to unsuspend the Users on
your behalf before then removing the User from the Approval Matrix.

CAF = O & [

Bank

Accounts | Payments and Transfers v

Create User - Account Access & User Role Paddington Marmalade Bear
Assign account access and user role to new user

Select customer and assign the user a role for the select Organisation Account level access

Organisation: CAFBank Test Charity

E] Select All Selected: 1
AUTO aCCess to New accounts 0

Q Search by account name or number

D EAkBank TestiChaniys 345335 User Role:  Select user role v
Accounts:0 of 19 (Custom) E
Accounts Selected: 0 of 19 Reset To Default
Staff Training 1 - 16275 .
D L rEIning User Role:  Administrator v
Accounts:3 of 5 (Custom) Account Name
[ other(@ v

e | [ [T

CAF BANK | ONLINE BANKING USER GUIDE 2026 HOME < >

66



MANAGING YOUR USERS | EDIT OR SUSPEND A USER

When you remove access to an organisation or all accounts, you will see the Remove
Customer Access pop-up message. If you click ‘Remove access’, the user will be
suspended. You will need to call CAF Bank to re-activate their user access. Please
note that if the user has access to other organisations for which you are not the
administrator, the user will not show as suspended. However, you will no longer be
able to set their permissions and role. As before, you will need to call CAF Bank to
reactivate their user access.

Remove Customer Access

Do you want to remove permissions of all the customer ID for this
user?

Note: User will be removed from the list of user once you update the changes

Close Remove Access

A user will be shown as ‘Suspended’ if you have removed
their access to organisation and all of your organisation’s accounts.

CAF = 0O E
Romilly Simm... 0156436134 View Permissions
/ Richard Yeates 2173628159 View Permissions
Vv Richard Hunt 3551414777 View Permissions
v Richard Ever... 2334426977 View Permissions
\/ Rebecca Gibb... 6492358109 View Permissions
 Rachel Yildiz 6269741863 View Permissions
v Philippa Adk... 3242408352 View Permissions
v Petrina Sands 1116710143 View Permissions
A Paddington M... 6630256350 Suspended
Last Signed In
01/05/2025
v Olubukola Ak... 2500754795 View Permissions
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MANAGING YOUR USERS | EDIT OR SUSPEND A USER

For other organisations’ accounts where the user also has access, but you are not the
administrator, you will see the message ‘View Permissions’.

v Staff Traini... 3436244912 View Permissions

@ If you click ‘View permissions’, you will see the accounts to you which you have
shared access. However, you will not be able to edit the user permissions or
re-activate their access to the accounts for which you are the administrator. Instead,
as mentioned in Step 7, you will need to contact CAF Bank to restore their access.

CAF = L =

Bank
- Accounts \ Payments and Transfers v

Create and Edit Permissions are not available for logged-in user

View User Details Paddington Marmalade Bear
User Details
Title: Mr
First Name (including Paddington Marmalade
Middle Names):
Last Name: Bear

Account Access & Role

Customer Role Selected Accounts Auto access to new accounts
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MANAGING YOUR USERS | SEND LOGIN DETAILS TO ANOTHER ONLINE USER

SEND LOGIN DETAILS TO ANOTHER ONLINE USER

Note: This action only applies to new users who have not activated their profile

On the home screen, access the menu (three horizontal lines on the left side
of the screen). Next, click ‘User Management’ to expand the selection and
then click ‘All Users’.

E  Aruuris

Traiclkess & Faymanly
1 imariedl & Moty
T Bl TR

B0 ddsns & desages

| P —

ok enings

L dbmsiis

|+ HgrnDwm

On the ‘User Management’ page, click the down arrow next to the

name of the user and then click ‘Resend activation code’.

Usar Maruaggisrmien

herplod ok g o duy bt pnd e g e By

Allisers

S Search by Marme, User 1D vicwe Al LTS LT

Full Mame = ser D = LS
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MANAGING YOUR USERS | SEND LOGIN DETAILS TO ANOTHER ONLINE USER

A confirmation message will appear to show that the activation code

has been sent successfully.

Accounts | Payments and Transfers

o Your activation code has been successfully resent.

User Management

All Users Add a User

Q,  search by Name, User ID =w :All Users 4

Full Name + User D - Action
~ CAF Tester3 7241938155 View Permissions

Last Signed In =

resend a L al

N/A

v CAF Tester 2884557740 View Permissions
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MANAGING YOUR
BENEFICIARIES

In our online banking service, ‘payees’ are called ‘beneficiaries’. Here’s where

you can learn how to create a new beneficiary, view an existing beneficiary’s
details or edit its nickname, and remove a beneficiary.

Section contents:

Create a beneficiary - Quick start section
View beneficiary detail

Edit beneficiary nickname

Remove a beneficiary
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MANAGING YOUR BENEFICIARIES | CREATE A BENEFICIARY
CREATE A BENEFICIARY - Quick start section

From the home screen, please select the menu icon (three horizontal lines shown
on the left side of the screen).

= Q >
Bank
— Accounts | Payments and Transfers -
Accounts Overview
Show Approvals/Requests ~
Showing All Accounts v 2 Q  Search by keywords
Approvals(10) View All
Updated Name 11 (3) v
CAFBank Test Charity (9) e Account to Account 0
CAFBank Test Cha ....5731 - Bulk i ti 4
ank Test Cha £7,763,463.21 > ulk Transaction
W | Current Available Balance
Single Transaction 6
CAFBank Test Charity ....9574 £45 130.89
¥ Current Avai’\ab\e Balance Other Requests 0
CAFBank Test Acc ....9962 =
£l 9.850-04 : Requests(1) View All
¥ Current Available Balance

Select ‘Transfers and Payments’ to expand the menu icon
and select ‘Manage Beneficiaries’.

Accounts v

(E=> Transfers & Payments ~

Make External Payment

Transfer Money Between Accounts

Manage Beneficiaries

Manage Transactions

e)

Approvals & Requests v

<

i

Bulk Payments v

Alerts & Messages v

Do K

User Management v

(> signout
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MANAGING YOUR BENEFICIARIES | CREATE A BENEFICIARY

If you are logged in as a user with access to multiple organisations,
select the appropriate one from the drop-down box.

= O @ [

Bank
—

Accounts | Payments and Transfers

Manage Beneficiaries

Add New Beneficiary
Q Search by name or account details CAFBank Test Char ~
CAFBank Test Charity
Beneficiary Name Bank Name Sta
CAFBank Test Charity
' HSBC Fees and Comm CAF Bank Véouen NGRS Cagien
~  Emily Test - Verified Make Payment
' Em3 - Verified Make Payment
v Emd - Verified Make Payment

Existing beneficiaries will be displayed and you can use the ‘Search’ field to find a
specific one. To add a new beneficiary, please click ‘Add New Beneficiary’.

CAF = L >
= Accounts | Payments and Transfers v
Manage Beneficiaries
Add New Beneficiary
Q Search by name or account details CAFBank Test Char ~
Beneficiary Name Bank Name Status Actions

b HSBC Fees and Comm CAF Bank Verified Make Payment

N Emily Test - Verified Make Payment

~  Em3 - Verified Make Payment

Y~ Em4 & Verified Make Payment

N CafBank - Verified Make Payment

v  Em6 - Verified Make Payment

Vv Em5 - Verified Make Payment
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MANAGING YOUR BENEFICIARIES | CREATE A BENEFICIARY

Select where the beneficiary account is held - either with another UK bank or with
CAF Bank. Then, choose if the account is business or personal. Enter the Account
Number, Sort Code, Beneficiary Name, Nickname (optional), and Payment Reference
(optional). If you plan to use this beneficiary for CHAPS payments, complete the
CHAPS section by selecting the Country and then entering the address information.
Otherwise, click ‘Continue’.

Please note:

e Special characters (punctuation marks and symbols) cannot be used as part of the
beneficiary name or references.

® Do not use more than 35 characters for beneficiary’s name.

= 0 &
— Accounts | Payments and Transfers -

Add New Beneficiary

Beneficiary's Details Add New Beneficiary

Beneficiary's Bank

| @ The account is with another UK bank | (O The accountis with us
Beneficiary's Account Type
s
Select Charity
CAFBank Test Charity v
Account Number
00000000
8 digits must be provided
Sort Code Bank Name
070246 NATIONWIDE BUILDING SOCIETY
Beneficiary's Name Beneficiary's Nickname (Optional)

Joe Bloggs Joe

Payment Reference(Optional) o

Test

A warning message will appear. If you are sure the beneficiary details
are correct, select ‘Continue’.

Add Beneficiary

Please check the payee details are correct as we are unable to check the payee details for you. Initiating
this payment may lead to funds being sent to the wrong account and the bank may not be able to recover
the money.

® Continue with user input details

Cancel ‘ Continue
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MANAGING YOUR BENEFICIARIES | CREATE A BENEFICIARY

A message will confirm a match, or if a match could not be found, a screen will
display which allows you to review the details once more. You can ‘Cancel’ and go
back, ‘Modify’ the information, or select ‘Confirm’ to proceed if you are certain the
details are correct.

CAF = QO ® B

Bank

= Accounts | Payments and Transfers v

Add New Beneficiary

Initiating this payment may lead to funds being sent to the wrong account and the bank may not be able to recover the money.

Confirm Beneficiary's Details

Charity: Staff Training 1 16275
Beneficiary's Account Type Personal

Account Number 00000000

Sort Code 070246

Bank Name: NATIONWIDE BUILDING SOCIETY
Beneficiary's Name Joe Bloggs
Beneficiary's Nickname: Joe

Payment Reference Test

Address: None

city None

Post Code None

County: None

Country: None

][ ]

e The final stage is to validate the new beneficiary set up. Depending on the
authentication method you selected when logging in, you will either receive a
notification through the HID Approve app or a text message to approve.

F
Please approve
Tap the notification on your device to approve this action.
=
Didn't receive a notification? v
Cancel
L
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MANAGING YOUR BENEFICIARIES | CREATE A BENEFICIARY

An acknowledgement will appear to confirm that the new beneficiary

has been added successfully.

CAF

Bank

Add New Beneficiary

Acknowledgement

Joe Bloggs has been added!

Reference Number

BEN2521800001

= O ® [

— Accounts | Payments and Transfers

Beneficiary's Details

Charity: Staff Training 1 16275
Beneficiary's Account Type Personal

Account Number: 00000000

Sort Code: 070246

Bank Name: NATIONWIDE BUILDING SQCIETY
Beneficiary's Name Joe Bloggs
Beneficiary's Nickname: Joe

Payment Reference: Test

Address: None

City: None

Post Code None

County: None

Country: None

Accounts

|

Make External Payment ‘ Manage Beneficiaries

CAF BANK | ONLINE BANKING USER GUIDE 2026

HOME <

76



MANAGING YOUR BENEFICIARIES | VIEW BENEFICIARY DETAILS

VIEW BENEFICIARY DETAILS

From the home screen, please select the menu icon (three horizontal lines shown

on the left of the home screen).

Accaunts Owervien

CAF Taut A conint L2}

CAF Tast Acosur _ B85
i

CAl Fapl Accsurd . BETY
ir

Sheme Lignd ool ing, Traridact e

area] Feram j Wstem e b Lovideso

hares, o] e om0 .
mdg ke v Srgiand gl Vides

S K L R EaR T

E£E417.28 ¥
£2,000,027.80 H

Please click on ‘Transfers and Payments’ to expand the menu and

select ‘Manage Beneficiaries’.

F]  Accoumis -

Transfers & Payrments

Mk Txtesnial Pay=west

Traeriler Woney Bebaesn Aol

Manage Benefivires
Manags Tearsactiors
GS Approvals B Requaests o

T8  Bul Paymenis
= Alerts k Messages
g User Wanagsmang
<§.5 Satlngs

LLs About Ls
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MANAGING YOUR BENEFICIARIES | VIEW BENEFICIARY DETAILS

e If you are logged in as a user with access to multiple organisations, select the
appropriate one from the drop-down box. If you do not have access to multiple
Organisations, this option will not be displayed.

Manage Beneficiaries

Eencficlary Name Zank Mame Ak '

¥You have no saved beneficiaries

All existing beneficiaries will be displayed, and you can use the
Search field to find a specific person.

ArEaunts Payments and Transfers -

Manage Beneficiaries

Buernefiieny Marne Barik e Stalus

Cxtgmalbemesl e el

Joe Bloggs w1 fienl
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MANAGING YOUR BENEFICIARIES | VIEW BENEFICIARY DETAILS

e To see more information, please click the down arrow next to the beneficiary’s name.

Arcounts Payments and Transfers ~

Manage Beneficiaries

The additional information includes details, such as the Sort Code,
Account Number, and more. You will also see options to ‘Edit’, or ‘Remove’

the beneficiary and/or ‘Make Payment’.

- Accounts

Manage Beneficiaries

CAF =
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MANAGING YOUR BENEFICIARIES | EDIT BENEFICIARY NICKNAME
EDIT BENEFICIARY NICKNAME

The Edit Beneficiary process enables you to add a nickname, to support your
transactions with that beneficiary.

This is not the process to follow if you need to change the beneficiary’s account
details. For that, you will need to delete the relevant beneficiary and re-add them
with the new details.

o To add a nickname, please click the menu icon (three horizontal lines
on the left side of the screen).

I Payrrerts and Transfars

Upcameing Transacbians

B vou have no transactions scheduled for the nest 7 ¢ e
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MANAGING YOUR BENEFICIARIES | EDIT BENEFICIARY NICKNAME

Next, click on ‘Transfer & Payments’ to expand the selection
and select ‘Manage Beneficiaries’.

Accounts v J

(=) Transfers & Payments ~

Make External Payment

Transfer Money Between Accounts

Manage Beneficiaries

Manage Transactions

Select the beneficiary you want to amend,
to see their expanded details and click ‘Edit’.

Marnage Beneficiaries

Barik Narre

< Bansmarest venfied Make P |
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MANAGING YOUR BENEFICIARIES | EDIT BENEFICIARY NICKNAME

Please type a nickname into the Beneficiary’s Nickname field
and click ‘Continue’ to proceed.

Paymients and Tra nsfers -~

Beneficiary's Detalls

CAFBank Test Charity 33335

The updated details will appear on the next page.
Click ‘Confirm’ to continue with the change.

Fayrents and Transfess

Edit Beneficiary

Canfirm Beneficianys Details

1 Mumbs WA
DFOZd6
HATIOMWDE SUILDIMG SOCIETY
¢5 Hame HanArTTRIE T
vanslbor
m ne
n ne
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MANAGING YOUR BENEFICIARIES | EDIT BENEFICIARY NICKNAME

Depending on your chosen authentication method used at login, you will now need
to approve your change via the HID Approve app or a one-time-passcode (OTP).

Please approve

Tap the notification on your device to approve this action.

Didn't receive a notification? v

Cancel

Once you have completed step six successfully, you will receive confirmation
that the change has been made.

Payments and Transfars

Acknowladgemant Bareficiary's Derails

Bensmstest has been updated successfully

Relerence Number

BEM2432700001
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MANAGING YOUR BENEFICIARIES | REMOVE A BENEFICIARY

REMOVE A BENEFICIARY

0 From the home screen, please click the menu icon (three horizontal

lines on the left side of the screen).

CAF

[y

ALcavints Dvernsn

CAF Taal Accouint C2)

CAF Tast Acosury . 885
i

LAl Tapl Al osurd BT

P sy

Sl Lt oo g T rriviin s

haresy wmyl v g e by d e
ot Ll WETT 1) Reggle nd ¢ Srafed gl Vede

£E417.28 ¢

£2,000,027.80

e & e R TR

e Please click on ‘Transfers and Payments’ to expand the selection and

then click ‘Manage Beneficiaries’.

B2 Accounis -

Transhers & Fayrments

Make Txternal Pay=wrt

Traemier Wioney Bepwesn Aot

Manape Benedivares
Manage Tramactiom
__;‘;j Approvals B Aequasts wr

T8  Bulk Payments
E Alerts k Messages
& User Wanagemarg
£} Setbngs

LLs Aol LIS
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MANAGING YOUR BENEFICIARIES | REMOVE A BENEFICIARY

e A search field is available to help you find specific beneficiaries from the list.

CAF = [ @&

Bk i

Arcounts Payments and Transfers -

Manage Beneficiaries

Brreficiery Marne Banik Mare Stalis

Ctarnalbenigst i flund Lake P ayree

Joe Bloggs wifieal

CAF R

Bark =

Arcaunts Payments and Transfers -

Manage Beneficiaries

Burefitiary Marne Burtk Mairi Sials

Cxternalbeniast it

|joe Bloggs el
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MANAGING YOUR BENEFICIARIES | REMOVE A BENEFICIARY

The additional information will appear on screen. Within this section,
you can click to ‘Edit’ or ‘Remove’ the beneficiary or ‘Make Payment’.

CAF a b @G

Bara —

: Accounts
—

Manage Beneficiaries

° To delete the beneficiary, please click ‘Remove’.

CAF =

— Accounts | Payments and Transfers -
—

Manage Beneficiaries

e (fusary Marne Bara Mar

" vtarnalhenney derified

B -
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MANAGING YOUR BENEFICIARIES | REMOVE A BENEFICIARY

e A window will pop up, asking you to confirm the removal. To proceed, click ‘Yes’.

nemave Beneficlary

Are you sure you want to remove |oe Bloggs?

After completing step seven successfully, you will return to the Manage Beneficiaries
summary screen, where a message confirming the successful removal of your
beneficiary will be shown.

Manage Beneficiaries

o Beneficiary has successfully been removed! x

Reference Mumber: BERNZS0S000M01

Asd Mew Bensfioany
G %earch by nams or account details CAF Test Acoount
Beneliciary Mame Bank Marme Status AT
~  Externalbentest Werified Make Faymere
1= T reconds.
Canad s Privacy Matice TarTes: & COMiEens =l Acasi ity Zeunly

CAF Bank Limiied i3 svhorised by the Prudernal Regulanar Aurhoi ane regalsted by the Snancal Sendyr sgthor oy aed the Prucernl Bepanor Apmoriy S rears s Fareges Segeeer marsser JAS51| DA Bank L mec Seprmened
cfhoe I5 25 a0rgs HAl Swerase, KINgs HIE, Riest Mciing Reot METS 0. Rezimensd in ENZians and Wies widsr number | 537655

Chanires Azl Faardalion £ 375 A rghes resersd
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MAKING PAYMENTS

AND TRANSFERS

This section shows you how to make internal transfers and single external
payments, and how to set up and cancel standing orders. It also explains the
steps needed to schedule a future-dated payment, and where you can view or
cancel Direct Debits.

For details of our payment processing cut-off times, please visit www.cafonline.org/payments

Section contents:

Make an internal transfer - Quick start section
Make an external payment - Quick start section
Schedule a future external payment

Approve a payment - Quick start section
Reject a payment - Quick start section

Setup a standing order/recurring payment
Cancel a standing order

View Direct Debit

Cancel Direct Debit

CAF BANK | ONLINE BANKING USER GUIDE 2026
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http://www.cafonline.org/payments

MAKING PAYMENTS AND TRANSFERS | MAKE AN INTERNAL TRANSFER
MAKE AN INTERNAL TRANSFER - Quick start section

o Internal transfers are transfers between CAF Bank Accounts held by the same
charity. To complete an internal transfer, select the menu icon (three horizontal lines
shown on the left of the home screen).

= 0 =
Bank
— Accounts | Payments and Transfers
Accounts Overview
Show Approvals/Requests ~
Showing All Accounts v 22 Q Search by keywords
Approvals(9) View All
Updated Name 11 (3) v
CAFBank Test Charity (9) A Account to Account 0
CAFBank Test Cha ....5731 o Bulk Transaction 4
£7,763,463.21 :
W/ Current Available Balance
Single Transaction 5
CAFBank Test Charity ....9574 £45 130.89
L B
¥ Current Available Balance Other Requests 0
CAFBank Test Acc ....9962 i 4
El 9:85004 H Requests(1) View All
W Current Available Balance
Account to Account 0
CAFBank Test Charity ....0440 £537.24
] CUrrent Available Balance Bulk Transaction 1
CAFBank Test Acc ....0835 £203’61 6.75 . Single Transaction 0
W Savings Available Balance "

Please click on ‘Transfers & Payments’ to expand the menu,
then click ‘Transfer Money Between Accounts’

Accounts

(5=> Transfers & Payments

Make External Payment

Transfer Money Between Accounts

Manage Beneficiaries

Manage Transactions

Approvals & Requests

Bulk Payments
Alerts & Messages

=
& User Management

(> signout
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MAKING PAYMENTS AND TRANSFERS | MAKE AN INTERNAL TRANSFER

e Choose the ‘From’ and ‘To’ accounts from the drop-down menus, enter the
Amount. Select the Frequency as ‘Once’ or choose another frequency to create a
standing order. Choose the ‘Send On’ date for when you wish the payment to debit.
Then click ‘Continue’.

CAF = L E

Bank

- Accounts | Payments and Transfers v

Transfers & Payments
New Transfer between Accounts
From (My Account)
CAFBank Test Acc....0835 v Transfer Activities

Available Balance : £ 203,616.75

To

CAFBank Test Acc....9962 v
Currency Amount Frequency
£ 2.00 Once b
T
Send On
Daily
07/08/2025 E=) Weekly

Every Two Weeks

My Refewente(@pﬂona\)ﬂ Monthly

Enter Transfer Reference Here Quarterly
Half Yearly
Vanrh:

A review screen will be displayed giving you the following options:

e ‘Cancel’ - Cancels the payment/internal transfer.

e ‘Modify’ - Takes you back to the payment details screen and
allow you to make changes.

e ‘Continue’ - Submits the payment/internal transfer.

Click ‘Continue’ to proceed with the payment/internal transfer.

CAF = O ® [

Bank

e Accounts | Payments and Transfers v

Transfers & Payments

Review Your Transaction Details New Transfer between Accounts
From (My Account): CAFBank Test Acc....00100835 Transfer Activities

To: CAFBank Test Acc....9962

Currency: GBP

Amount : £2.00

Total Debit: £2.00

Frequency: Once

Send On: 07/08/2025

My Reference: None

S - |
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MAKING PAYMENTS AND TRANSFERS | MAKE AN INTERNAL TRANSFER

An acknowledgment message will appear to confirm your payment/internal
transfer was successful. Additionally, if you would like a receipt,

please click ‘Download Receipt’.

Bank

— Accounts | Payments and Transfers

Transfers & Payments

Reference Number

P1252190L2GF9JCK

My Reference:

= O @ [

Acknowledgement Transaction Details Download Receipt
From (My Account): CAFBank Test Acc-00100835
Your transaction has been submitted To: CAFBank Test Ac...9962
successfully. - -

Amount : £2.00
Total Debit: £2.00

o Frequency: Once
Send On: 07/08/2025

e A PDF will be generated to save for your records.

CAF

Bank
CAF (Charities Aid Foundation)
25 Kings Hill Avenue
Kings Hill
West Malling
Kent ME19 4TA

Transaction Details

Reference Number: PI252190L2GF9JCK

From (My Account): CAFBank Test Acc-00100835
To: CAFBank Test Acc....9962
Amount : £2.00

Total Debit: £2.00

Frequency: Once

Send On: 07/08/2025

Supporting Document(s): None

My Reference: -
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MAKING PAYMENTS AND TRANSFERS | MAKE AN EXTERNAL PAYMENT
MAKE AN EXTERNAL PAYMENT - Quick start section

From the home screen, please select the menu icon (as shown by the three
horizontal lines on the left-hand side of the screen)

CAF = O ® b
Bank @
— Accounts | Payments and Transfers -
P ——
Accounts Overview
Show Approvals/Requests ~
Showing  All Accounts | |8 Q Search by keywords
Approvals(9) View All
Updated Name 11 (3) A4
CAFBank Test Charity (9) A Account to Account 0
CAFBank Test Cha ....5731 Bulk Transaction 4
ank,lestEha £7,763,463.21
W | Current Available Balance
Single Transaction 5
CAFBank Test Charity ....9574
ty £45,130.89
Yr | Current Available Balance etherRequests 9
CAFBank Test Acc ....9962 = .
£1 9.850 .04 H Requests(1) View All
W Current Available Balance
Account to Account 0
CAFBank Test Charity ....0440 £537.24
3 | Current Available Balance Bulk Transaction 1
CAFBank Test Acc ....0835 £203'61 6.75 : single Transaction 0
| Savings Available Balance "

Please click on ‘Transfers & Payments’ and expand the menu
to select ‘Make External Payment’.

Accounts

(=» Transfers & Payments

Make External Payment

Transfer Money Between Accounts

Manage Beneficiaries

Manage Transactions

Approvals & Requests

Bulk Payments

Alerts & Messages

=
& User Management

(> signout
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MAKING PAYMENTS AND TRANSFERS | MAKE AN EXTERNAL PAYMENT

e Please select the ‘From account’ and then click on, ‘Click here to show
all beneficiaries’. Please note that you must add the beneficiary before
making an external payment.

CAF = QA ® b

New Payment

v Payment Activities

Manage Beneficiaries

Account Number, or Name

Account

Sort Code

Enter Sort Code

Currency Amount Frequency

£ 0.00 Once v
Send On

07/08/2025 (6]

Payment type @

@ Faster Payments Q cHAPs

My Reference (Optional) @

Enter My Reference Here

Beneficiary's Reference (Optional) @

Enter Beneficiary's Reference Here

‘ Cancel Continue

° The beneficiaries for your account will now be visible
and you can select the relevant beneficiary from the list.

- Accounts | Payments and Transfers

Payments

New Payment
From (My Account)

CAFBank Test Acc...9962 v Payment Activities

Manage Beneficiaries

Search by entering full Account Number, or Name Q  click here to show all beneficiaries
Bensmstest...9999

Bentest+chapsdetails...9999

equency
Bentest...9994

Once v
Bentest....9999

07/08/2025 [E53)
Payment type @
@ Faster Payments QO cHaps
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MAKING PAYMENTS AND TRANSFERS | MAKE AN EXTERNAL PAYMENT

a Please add the amount and set the frequency to ‘Once’. You can then choose your
‘Send On’ date and the payment type, which is either a Faster payment or a CHAPS
payment. As an option, you can enter ‘My Reference’ and ‘Beneficiary’s Reference’,
before clicking ‘Continue’ to proceed.

= O >

- Accounts | Payments and Transfers v

Staff Training 1....7500 Q  Click here to show all beneficiaries

Account Number Sort Code

01627500 Enter Sort Code

Currency Amount Frequency

£ 1.00 Once v

Send On

07/08/2025 G

Payment type o
@ Faster Payments O CHAPS

My Reference (Optional) 0

Test
14
Beneficiary's Reference (Optional) o
Test
14

Sontinue

A warning message will appear. If you are happy with the payment details and wish
to proceed, tick the confirmation box and then click ‘Continue’.

—  Accounts | Paymentsand Transfers

Payments

Review Your Transaction Details New Payment

From (My Account): CAFBank Test Acc....73009962 Payment Activities.
Beneficiary's Name: Staff Training 1...7500 MRS BERENIaES
Account Number. 01627500

sort Code:

Amount £1.00

Frequency. Once

Send On: 0710812025

Payment Type: Faster Payment

Test

e Test

[:Came‘ [:MMW -

STOP!
Could this be a scam?

Do not make this payment until you have checked the account details with a trusted source. If you make
this payment without checking the details, you may lose your funds.

| confirm | have checked this payment via a trusted source independent of any invoice or email and

I'm satisfied itis being sent to the intended beneficiary.

el
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MAKING PAYMENTS AND TRANSFERS | MAKE AN EXTERNAL PAYMENT

Depending on the authentication method you selected when logging in, you will
receive either a notification to approve via the HID Approve app or a code by SMS.

Please approve

Tap the notification on your device to approve this action.

O

Didn't receive a notification?

Cancel

e Subject to your approval, an acknowledgement screen will appear. An alert will also
be sent to your Approval Group to review and approve or reject the payment.

Please note - You can withdraw a payment by navigating to the ‘Approvals &
Requests’ menu option and selecting the relevant payment.

= L B
Bank
-_ Accounts | Payments and Transfers v
Payments
Acknowledgement Transaction Details Download Receipt
From (My Account): CAFBank Test Acc-73009962
Your transaction was submitted for Beneficiary's Name: Staff Training 1....7500
approval' Account Number: 01627500
Sort Code:
Amount : £1.00
Frequency: Once
Send On; 07/08/2025
Reference Number
Payment Type: Faster Payment
My Reference: Test
Beneficiary's Reference: Test
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MAKING PAYMENTS AND TRANSFERS | SCHEDULE A FUTURE EXTERNAL PAYMENT
SCHEDULE A FUTURE EXTERNAL PAYMENT

a From the home screen, please choose the menu icon (three horizontal lines on the
left side of the screen.)

CAF =0 | ® b

Bark = S

— ACcounts

| Paymants and Transfers

SCConts Creerview

Shesing M Az et e a =

CAF T s uooount [2)

CAF Tund Accuunt . 8450 FA13.78
& i
CAF Twal Socounl . 3477

£2,000,02%.80

Shersr pcoming Tramaactiors

Please select ‘Transfers & Payments’ to expand the selection, then select either
‘Make External Payment’ or ‘Transfer Money Between Accounts’.

E Accounts '
(Ez=h Transfers & Payments B
ke External Pay! 1
Transfer Money Between Accounts
lanage Ber
Manage Transactions
[T_j, Approvals & Requests s

Bulk Payments

Alerts & Messages

User Management

settings

About Us

CAF BANK | ONLI
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MAKING PAYMENTS AND TRANSFERS | SCHEDULE A FUTURE EXTERNAL PAYMENT

Select the ‘From’ account, then choose the beneficiary by clicking, ‘Click here to
show all beneficiaries’, and selecting the appropriate beneficiary from the list.

Next, please specify the payment amount and frequency. As an example, our
screenshot shows a one-off payment with the frequency set to ‘Once’.

For more information on setting up recurring payments/standing orders,
please refer to Section 6.

Once you have set the payment amount and frequency, select the ‘Send On’ date. This
determines when your payment will be made. Please note that if you select either
Saturday or Sunday, the payment will not be processed until Monday. Therefore, we
advise you choose a weekday.

Click ‘Continue’ to proceed.

Paymeants

Gl
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MAKING PAYMENTS AND TRANSFERS | SCHEDULE A FUTURE EXTERNAL PAYMENT

° A warning message will appear. If you wish to continue with your payment, you must
confirm this by selecting ‘Continue with user input details’. Please click ‘Continue’ to
proceed or click ‘Cancel’ to go back.

Banaficiary

Please check the payes Setalls are cormeot as we are unable to check e payes detals for you Innatng ths payment may kead 1o fends Deang sent Do the s
and the bank may not be able 1o recover the money

D Continua with user input detadls

A review screen will appear, showing the transaction details entered.
Click ‘Modify’ to go back or ‘Continue’ to proceed with the payment.

0 Initkoing ths oy e mdy bod v Ainds biek g 5ene ro the WG oo o ar th b meap mor bt akik: o

Paymars

RFalesy ¥ i TAREBT on Ceraies -
L PE

‘hy AL CAF Te= ADeN , TAN RS

Benafudys for ke Mg, 5658 Mamae e a2
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MAKING PAYMENTS AND TRANSFERS | SCHEDULE A FUTURE EXTERNAL PAYMENT

e A pop up will appear asking if you want to approve the request.

Approve Request

Are you sure want to approve the request?

c You will then be asked to confirm you have checked the beneficiary’s account details.

STOP!

Could this be a scam?

Do not make this payment until you have checked the account details with a trusted source. If you make
this payment without checking the details, you may lose your funds.

I confirm | have checked this payment via a trusted source independent of any invoice or email and
I'm satisfied it is being sent to the intended beneficiary.

You will now need to approve your payment submission. Depending on the
authentication process you select upon login, you will receive either a one-time
passcode (OTP) or a push notification via the HID Approve app.

Please approve

Tap the notification on your device to approve this action.

b

Didn't receive a notification?

Cancel

CAF BANK | ONLINE BANKING USER GUIDE 2026 HOME < >
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MAKING PAYMENTS AND TRANSFERS | SCHEDULE A FUTURE EXTERNAL PAYMENT

Once approved, the acknowledgement screen will appear to confirm that your

payment submission was successful.

Payments

.ﬁql.::u,;nladggnanl Trarriasiann Dl

Your transaction was submitted for Serafiary's ame
approval. y
PI250930NL19MPDO

Dovemiosd Receipt

You can check the status of your payment by going to the main menu, and selecting

‘Transfers & Payments’ then ‘Manage Transactions’.

Transfer Activities

CAF Test Accaunt 8465 bl
Transfers Recurring Direct Debits
T Search by keywords Viewe All translers w
Date Te Amaount s

~  IEIOAI0E I Rloggs.. 4954

erding Eepeat
N 0104025 CAF Test Account. 8477 & Carmplete
w01 /DA2025 Joe Bloggs.. 5990 ® Parding Repeat
Ve T e Jes Rlogps. . 505 2.1 * Panding [Hp———

Pusan o s

Manage Beneficiares
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MAKING PAYMENTS AND TRANSFERS | APPROVE A PAYMENT
APPROVE A PAYMENT - Quick start section

From the home screen, please click ‘Show Approvals/Requests’,
expanding out your details.

Bank

Accounts Overview

Showing All Accounts %

Updated Name 11 (3)

CAFBank Test Charity (9)

CAFBank Test Cha ....5731
¥ Current

CAFBank Test Charity ....9574

¥r| Current

CAFBank Test Acc ....9962

¥r! Current

CAFBank Test Charity ....0440

¥ Current

Accounts | Payments and Transfers v

Z Q Search by keywords

£7,763,463.21

Available Balance

£45,130.89

Available Balance

£19,850.04

Available Balance

£537.24

Available Balance

= O @ [

Show Approvals/Requests ~

You will see a summary of your payment approvals and requests displayed.
Please click ‘View All’ next to Approvals to view your outstanding payment

approvals in more detail.

CAF = L (=
Bank
— Accounts | Payments and Transfers v
Show Approvals/Requests ~
Showing All Accounts ~ fre Q Search by keywords
Approvals(9) View All
Updated Name 11 (3) v
CAFBank Test Charity (9) ~ Accolint to:ccount 0
CAFBank Test Cha ....5731 Bulk Transaction 4
£7,763,463.21
| Current Available Balance
Single Transaction 5
CAFBank Test Charity ....9574
Y £45,130.89 —— :
W Current Available Balance therRequests
CAFBank Test Acc ....9962
£1 9:85004 Requests(2) View All
¥ Current Available Balance
Account to Account 0
CAFBank Test Charity ....0440 £537.24
7r| Current Available Balance Bulk Transaction 1
CAFBank Test Acc ....0835 £203.616.75 Single Transaction 1
Tr Savings Available Balance
Other Requests o]
CAFBank Test Charity ....4391 £0.00
¢ Savings Available Balance
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MAKING PAYMENTS AND TRANSFERS | APPROVE A PAYMENT

A list of your payments awaiting approval will be shown.

CAF = O @ [

Accounts | Payments and Transfers v

Approvals Dashboard

Pending History
Q search for keyword View:  All(9) N
Transaction Type Sent Date Sent By Request Type Action
v Bulk Payments 05/08/2025 STUART NIVEN Submit Request Approve
g MakeExternal Faymensto 05/08/2025 STUART NIVEN Create/Edit Transfer Approve
another UK Bank
v MakeExterngl Eaymensto 05/08/2025 STUART NIVEN Create/Edit Transfer Approve
another UK Bank
v Make External Payment to 01/08/2025 Charlotte Purkiss Create/Edit Transfer Approve
another UK Bank
Make External Payment to . g
v anoiher UK Barik 30/07/2025 Chris Authoriser Billings Create/Edit Transfer Approve

Click the ‘drop-down arrow’ beside each transaction to display more information
including the amount, frequency and beneficiary details.

Click ‘View Details’ to access information, such as who created the payment and
when it was created.

CAF = A @ [

— Accounts | Payments and Transfers v
Approvals Dashboard

Pending History

Q  search for keyword

View: Al N
Transaction Type Sent Date Sent By Request Type Action
v Bulk Payments 05/08/2025 STUART NIVEN Submit Request Approve
Popalebxemnallbayment o 05/08/2025 STUART NIVEN Create/Edit Transfer Approve
another UK Bank
Debit Account Beneficiary's Reference Beneficiary's Name Reference Number Reject
My Account update... - X7503 - Add single SO 2023 PI252170GN676B3S
Customer Name Amount Beneficiary's Account Number Recurrence
Staff Traini...-6275 £1.00 99887766
My Reference Payment Type Beneficiary's Sort Code Frequency
- Faster Payment 404502 Once
Mk X ernaL P Ay LD 05/08/2025 STUART NIVEN Create/Edit Transfer Approve
another UK Bank
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MAKING PAYMENTS AND TRANSFERS | APPROVE A PAYMENT

G Once you have reviewed the details, select ‘Approve’ to progress your approval.

CAF = QA ® [

Accounts | Payments and Transfers v

Approvals Dashboard
Pending History

Q  search for keyword View: All N

Transaction Type Sent Date Sent By Request Type Action

v Bulk Payments 05/08/2025 STUART NIVEN Submit Request

RkeEremalbaymentts 05/08/2025 STUART NIVEN Create/Edit Transfer Approve
another UK Bank
Debit Account Beneficiary's Reference Beneficiary's Name Reference Number Reject
My Account update... - X7503 - Add single SO 2023 PI252170GN676B3S
View Details

Customer Name Amount Beneficiary's Account Number Recurrence
Staff Traini...-6275 £1.00 99887766 -
My Reference Payment Type Beneficiary's Sort Code Frequency
- Faster Payment 404502 Once

g MakelERtetal PaymarEL 05/08/2025 STUART NIVEN Create/Edit Transfer Approve

another UK Bank

e Click ‘Approve & Initiate Payment’ to approve the payment.

Approve Request

Are you sure want to approve the request?

CAF BANK | ONLINE BANKING USER GUIDE 2026
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MAKING PAYMENTS AND TRANSFERS | APPROVE A PAYMENT

0 You will be sent a one-time passcode to enter and complete the approval.

STOP!
Could this be a scam?

Do not make this payment until you have checked the account details with a trusted source. If you make
this payment without checking the details, you may lose your funds.

1 confirm | have checked this payment via a trusted source independent of any invoice or email and
I'm satisfied it is being sent to the intended beneficiary.

Cancel Continue

Please approve

Tap the notification on your device to approve this action.

O

Didn't receive a notification?

Cancel

When you have completed step seven successfully, the acknowledgement screen will
be displayed. This shows your payment details, along with your approval history.

= O @ [

Bank

Accounts | Payments and Transfers v

Transaction- Acknowledgement

Transaction has been successfully approved
please go to Manage Transaction for transaction outcome.

Transaction Details

Debit Account My Account update... - X7503
Amount £1.00

Beneficiary's Name Add single SO 2023
Transaction Date 05/08/2025

Created By Staff Traini...-6275
Recurrence

Frequency Once

Approval History Information
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MAKING PAYMENTS AND TRANSFERS | REJECT A PAYMENT

REJECT A PAYMENT - Quick start section

On the home screen, click 'Show Approvals/Requests’ to access
your payments awaiting approval.

Bank
—

Accounts |

Accounts Overview

Showing All Accounts

Updated Name 11 (3)

CAFBank Test Charity (9)

CAFBank Test Cha ....5731

¥ | Current

CAFBank Test Charity ....9574

¥r Current

CAFBank Test Acc ....9962

¥ | Current

CAFBank Test Charity ....0440
¥ | Current

CAFBank Test Acc ....0835

Payments and Transfers v

Q Search by keywords

£7,763,463.21

Available Balance

£45,130.89

Available Balance

£19,850.04

Available Balance

£537.24

Available Balance

£202016 78

= O @ [

Show Approvals/Requests ~

This will display a summary of your approvals and requests. Please click ‘View All
next to Approvals to view your outstanding payment approvals in more detail.

CAF

Bank

Accounts |

Accounts Overview

Showing All Accounts

Updated Name 11 (3)

CAFBank Test Charity (9)

CAFBank Test Cha ....5731

W/ Current

CAFBank Test Charity ....9574

¥ Current

CAFBank Test Acc ....9962

¥ | Current

CAFBank Test Charity ....0440

¥¢| Current

CAFBank Test Acc ....0835
¥ Savings

CAFBank Test Charity ....4391
W Savings

Payments and Transfers v

it

Q Search by keywords

£7,763,463.21

Available Balance

£45,130.89

Available Balance

£19,850.04

Available Balance

£537.24

Available Balance

£203,616.75

Available Balance

£0.00

Available Balance

=

Show Approvals/Requests ~

Approvals(9)

Account to Account

Bulk Transaction

Single Transaction

Other Requests

Requests(2)

Account to Account

Bulk Transaction

Single Transaction

Other Requests

1@

View All

0

4

5

0

View All

0
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MAKING PAYMENTS AND TRANSFERS | REJECT A PAYMENT

e On screen, you will see a list of the outstanding payments awaiting approval.

CAF

Bank

Accounts |

Approvals Dashboard

Pending History

Q  search for keyword

Transaction Type

Payments and Transfers v

Sent Date

Sent By

2| Q|8 b

Bulk Payments

Make External Payment to
another UK Bank

Make External Payment to
another UK Bank

Make External Payment to
another UK Bank

Make External Payment to
another UK Bank

Make External Payment to
another UK Bank

Bulk Payments

05/08/2025

05/08/2025

05/08/2025

01/08/2025

30/07/2025

30/07/2025

23/07/2025

STUART NIVEN

STUART NIVEN

STUART NIVEN

Charlotte Purkiss

Chris Authoriser Billings

Darren Hodgkiss

Darren Hodgkiss

View:  All(9) A
Request Type Action
Submit Request Approve
Create/Edit Transfer Approve
Create/Edit Transfer Approve
Create/Edit Transfer Approve
Create/Edit Transfer Approve
Create/Edit Transfer Approve
Submit Request Approve

Select the ‘Drop-down arrow’ to display additional information,
including the amount, frequency, and beneficiary details.

Click ‘View Details’ to access information, such as who created the

payment and when.

To reject a payment, click ‘Reject’. This will take you to the next stage of the process.

Bank

Accounts | Payments and Transfers v

Approvals Dashboard

Pending History

Q  Search for keyword

Transaction Type

v Bulk Payments

Make External Payment to
another UK Bank

Make External Payment to
another UK Bank

Debit Account

My Account update... - X7503

Customer Name
Staff Traini...-6275

My Reference

Sent Date

05/08/2025

05/08/2025

05/08/2025

Beneficiary's Reference

Amount

£1.00

Payment Type
Faster Payment

Sent By

STUART NIVEN

STUART NIVEN

STUART NIVEN

Beneficiary’s Name
Add single SO 2023

Beneficiary's Account Number

99887766

Beneficiary's Sort Code
404502

CAF BANK | ONLINE BANKING USER GUIDE 2026
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View: All(9) A4
Request Type Action
Submit Request Approve
Create/Edit Transfer Approve
Create/Edit Transfer Approve
Reference Number
PI252170XGR93TTR

View Details

Recurrence
Frequency
Once
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MAKING PAYMENTS AND TRANSFERS | REJECT A PAYMENT

a You will be asked to confirm that you want to reject the payment request.

Click ‘No’ if you want to go back.

To progress forward, enter a reason for rejecting the payment under
‘Comments’ and click ‘Yes’.

Reject Request

Are you sure you want to reject this request?

Comments

Enter a reason.
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MAKING PAYMENTS AND TRANSFERS | REJECT A PAYMENT

e If step five is completed successfully, the acknowledgement screen will be displayed.

CAF = L @ [

Bank

Accounts | Payments and Transfers v

Transaction- Acknowledgement

Transaction has been successfully rejected
Reference Number PI252170XGR93TTR

Transaction Details

Debit Account My Account update... - X7503
Amount £1.00

Beneficiary's Name Add single SO 2023
Transaction Date 05/08/2025

Created By Staff Traini...-6275
Recurrence

Frequency Once

Approval History Information

Approval Status: 0 of undefined Approved

Username Status Date & Time Comments
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MAKING PAYMENTS AND TRANSFERS | SETUP A STANDING ORDER/RECURRING PAYMENT
SET UP A STANDING ORDER/RECURRING PAYMENT

From the Accounts overview screen, please select the menu icon (three
horizontal lines on the left side of the screen).

CAF = [®

Accounts | Payments and Transfers

ACCOUNTS Ovenddew

R —— o 1 Search by keywords

Staff Training 1 (4)

£99,985.07

Auallable Balarce

IR

F Cash Account .. 7500

L_f-i;_T__;Ctm L0 -£8.00

uailaizle Bslar.

CAF Cash Accowt 3535 'E?DD

Currers Sorailabale Balar

£3.65

Auailable Dslarce

£100,056.08

Auailable Balarze

CAF Geld Acenunt .. 0E35 £26.37
2] Smwrgs Huailable Balarce
CAF Platinum Account ... 439 £0.00

fuallable Balarce

Select ‘Transfers and Payments’ to expand the menu and then click
‘Make External Payment’.

152 Acoounits o
ik Transfers & Payments ~

Wake External Faymernd

ransfar Whaney Beisasan Accounis

Manage Benefidiarie

Manage Trarsactions

=2 Approvals & Reguests “
= Bulk Paymens e
= Alerts K Messages e
& User Maragernenl W
E'Ei St A
L About s .
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MAKING PAYMENTS AND TRANSFERS | SETUP A STANDING ORDER/RECURRING PAYMENT

e Select ‘Choose From Account’, then ‘Click here to show all beneficiaries’.
Please note that you must add a beneficiary before being able to make

an external payment to them.

Payments

[

° After completing step three, the list of beneficiaries for your account

will appear, allowing you to select the relevant name from the list.
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MAKING PAYMENTS AND TRANSFERS | SETUP A STANDING ORDER/RECURRING PAYMENT

a Next, you will need to enter the amount and change the payment frequency to
set up the Standing Order / Recurring payment. Specify the ‘Send On’ date and
the ‘Ending On’ date. You can then choose the payment type and optionally enter
a ‘My Reference’ and ‘Beneficiary’s Reference’. Click ‘Continue’ to proceed.
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MAKING PAYMENTS AND TRANSFERS | SETUP A STANDING ORDER/RECURRING PAYMENT

e If the account details for the beneficiary cannot be verified, a pop-up screen will

appear, asking if you wish to proceed with the user details you have inputted. If you
still want to proceed, click ‘Continue’.

Eznenciary

Flease check T payde SEmils Jr COMEET 35 WE INe LAIEIE T8 ERECK ThE pIyes Seaily fer ySL. INTENNE TG Raymenl Iy e 18 Runcs DEung 5Bt I TRE Se0ag C00U Jnd e
Eank may nar B abie 1o resawer e ey

m Lorirue with user nput delais

This will take to you a screen to review and check the payment details are correct.

From here, you can ‘Cancel’ the payment or choose ‘Modify’, to go back and edit.
Click ‘Continue’ to proceed.

Paymznes

Redew Yo Tramsction Sealy

i 7 AR | TR L

[T IS e
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MAKING PAYMENTS AND TRANSFERS | SETUP A STANDING ORDER/RECURRING PAYMENT

A message will appear, asking you to stop and consider if the payment could be
a scam. If you know the payment is to a trusted source, tick the box to confirm
you have checked the payment details, then click ‘Continue’.

STOP!

Could this be a scam?

Lo nod. make Lhis peyment until you have checked the acoourt detads with 2 tre

I confirm | have checkad thes payrment wia a frusted sawca mospendant of ary WO O T

Depending on the authentication process you select upon login, you
will receive either a one-time passcode (OTP) or a push notification
via the HID Approve app.

Please approve

Tap the notification on your device to approve this action.

—
L

Didn't receive a notification?

Cancel
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MAKING PAYMENTS AND TRANSFERS | SETUP A STANDING ORDER/RECURRING PAYMENT

Once confirmed via one-time passcode (OTP) or the app, your
Standing Order / Recurring Payment will be submitted and sent for approval
by an account approver.

Payments

Acknow edgamant Tran st Datais Dmwriloss e et

Your transaction was submitted for oFizin ne Bingrs 9956
approval.

73008469.2

The standing order will now need to be dual authorised. Please refer to the
‘Approve a payment’ guidance (section 6 of this user guide) for the step-by-step
instructions.
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MAKING PAYMENTS AND TRANSFERS | CANCEL A STANDING ORDER
CANCEL A STANDING ORDER

From the Accounts overview screen, tap the menu icon (three horizontal lines
on the left side of the screen).

=)

2 &

—= Accounts | Payments and Transfers

ACCOUNTS Ovenddew

wing Al Acooums o 1 Search by keywords

Staff Training 1 (4)

CAF Cash Account .. 7500

£99,985.07

Auallable Balarce

CAF Cash Account 0: -£8.00
Pry Ayailable Balarce

CAE Cash Ace @ -£7.00
..... Adilabile Balarce
£3.65

Auailable Dslarce

£100,056.08

Ausileble Balarce

CAE Geld Account .. 0835 £26.37
= e Auailabile Balarce
CAF Platinum Account ....439 EO.UD

fuallable Balarce

e Please select ‘Transfers & Payments’, then ‘Manage Transactions’.

Manage Benaficiares

o T
Wanage

=1
e

Approvals B Reguests

Bulk Payments

b

Alerts & Messages

User Management il

-.r:'?-'l Settings
i About Us
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MAKING PAYMENTS AND TRANSFERS | CANCEL A STANDING ORDER

e Select the ‘Recurring’ tab to view your standing orders.

Dal
w1 I
“ 08I0 /2025
e I 02!

e R0 20202

Transfer Activities

nts and Transfers

° Please select the account you require.

CAF

Bank

ACCOUNS

Transfer Activities

| Paymers and Transfers -

= | Revowds
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MAKING PAYMENTS AND TRANSFERS | CANCEL A STANDING ORDER
° Next, it is important that you check the status of the standing order

you wish to cancel.

There are three types of status.

e Expired: The standing order has surpassed its end date and is no longer active.

® DPending: The standing order is awaiting approval and has not yet been activated.

e Active: The standing order is currently active and can be cancelled.

A standing order must be shown as Active, before you can cancel it.

e Click the down arrow next to the active standing order you wish to cancel.

ACCOUNDS Payments and Transfers =~

Transfer activities

Staff Trasning 1...7503 o

Transfers Recurring  Direct Debits M Prayemes

1 - 3 Revonds
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MAKING PAYMENTS AND TRANSFERS | CANCEL A STANDING ORDER

e To cancel the standing order, click ‘Cancel Series’.

CAF = 0

Eank

Payments and Transfers

Transfer Activities

Stalf Traming 17503 "

Transfers Requrning  Direct Debits sy Pargrrent

Manage Benefidiaries

T Search by keywords view: All standing orders L
Drate & Te S Amount = Srates Actions
NSNS B B £5.00 ® 2o R
FReference Mumber: From Account Frequoncy: Payment Canc
Mhe ek b
014627500.6 Cash Astaunt., 7505 W cly e wg
Dozt
My Refereros
e
o DEDR0S Emily Tast_S3) E1.00 Exprred
P P e e Caf Bank Tested,, 1432 iS50 ® Pendine
L -3 Beeonds

Once step seven is completed, you will be asked to confirm your cancellation.
To proceed, click ‘Yes’.

Cancel

Are you sure you want to cancel this Transaction?
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MAKING PAYMENTS AND TRANSFERS | CANCEL A STANDING ORDER

An acknowledgement screen will appear to confirm that your
standing order is successfully cancelled.

Fayments and Transfers

Transfer Activities

Staff Training 1...7%0

o Transaction was cancelled successfully
D1627503.6

Referance Mumber:

| I Recurring
., AR Tar
[rate Amuoenk b A
W DA /2025 Emiky T 4321 £1.00 pired
1IN0 PR TeRe A o £5.50 Ferding
1 = 2 Bevonds
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MAKING PAYMENTS AND TRANSFERS | VIEW DIRECT DEBIT
VIEW DIRECT DEBIT

° From the home screen, please select the menu icon (three horizontal lines on
the left side of the screen).

CAF =2 L[ - >

slvce Lipa cemimg T ranm Bl o

9 Please click ‘Transfers & Payments’ to expand the selection,
then click ‘Manage Transactions’.

ACcounts st
[ Transfers & Payments ~
Make External Fayment
Transfar mn:-:-,, Between Accounts
Ma Beneficiare
Mamage Transactions
[ Approvals & Recuests

|'-ﬂ Bulk P Ny TR S
(P21 Alerts B Messages
& Usar Managerment
Settings

Lij Abaiue Us
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MAKING PAYMENTS AND TRANSFERS | VIEW DIRECT DEBIT

e Next, click the ‘Direct Debits’ tab.

CAF =2 0O T
= = LA & =
Payments and Transfers -~

e

Tramder [ T
L L3 =

ate To Al =
o 40 Elggs o ¢
RN =R £ cemek_ e g ® Corpl
0140202 e BlOREs... 9990 W . -
e 1 E v K =,

Use the down arrow to select the account for which you want to view
your Direct Debits.

Your Direct Debits will then appear on the Transfer Activities screen.

Transfer Activities
L v
T I Direct De m
Date Originator Name

v L I -

~ K N I
SERVRCES A0S

G i — — .
SERVICES LIMITED

“’  Mant __ MITED _ o

I = & Records
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MAKING PAYMENTS AND TRANSFERS | CANCEL DIRECT DEBIT
CANCEL DIRECT DEBIT

° From the home screen, please select the menu icon (three horizontal lines on
the left side of the screen).

CAF =2 L[ - >

slvce Lipa cemimg T ranm Bl o

9 Please click ‘Transfers & Payments’ to expand the selection,
then click ‘Manage Transactions’.

ACcounts st
[ Transfers & Payments ~
Make External Fayment
Transfar mn:-:-,, Between Accounts
Ma Beneficiare
Mamage Transactions
[ Approvals & Recuests

|'-ﬂ Bulk P Ny TR S
(P21 Alerts B Messages
& Usar Managerment
Settings

Lij Abaiue Us
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MAKING PAYMENTS AND TRANSFERS | CANCEL DIRECT DEBIT

e Next, click the ‘Direct Debits’ tab.

Accounts | Payments and Transfers ~

Translar Activilias

Tiansde K T
\
To Arrai T

L A4 A0 E! i) 3
R A ! o e ot L] 1

e
R 1404, " A -

oy
Ly 1, K

Use the down arrow to select the account for which you want to

view your Direct Debits.

Your Direct Debits will then appear on the Transfer Activities screen.

Use the down arrow to the left of each Direct Debit to see further

detailed information

Please click ‘Cancel’ to proceed with cancelling a Direct Debit.

Transfer Activities

Date Originator Name

w4 Mo

¥
SERVICES A%

“  Nane .|
SERVICES LIMITED

| = & Records
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MAKING PAYMENTS AND TRANSFERS | CANCEL DIRECT DEBIT

a Please click ‘Yes’ if you wish to proceed.

Cancel

Are you sure you want to cancel the direct debits?

An acknowledgment will appear to confirm that your Direct Debit
has been cancelled successfully.

. Successfully cancelled direct debit b4

Raference Number, C L.'IIJ.*‘._

CAF BANK | ONLINE BANKING USER GUIDE 2026 HOME < > 124




MAKING BULK
PAYMENTS 3 STAGES

A bulk payment is an external payment made to multiple beneficiaries, such
as employees or suppliers, at the same time. Read this section to learn the
three stages of making a bulk payment: creating a bulk payment template,
creating and submitting a bulk payment request, and approving or rejecting
a bulk payment request.

Section contents:

1. Create a bulk payment template - Quick start section

2.1. Create a bulk payment request - Quick start section

2.2. Submit a bulk payment request - Quick start section

3. Approve or reject a bulk payment request - Quick start section
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MAKING BULK PAYMENTS |

THE THREE STAGES OF MAKING A BULK PAYMENT

All external payments require dual authorisation.

PAYMENT CREATOR PAYMENT AUTHORISER(S)

STAGE 1 STAGE 2 (PART 1) STAGE 2 (PART 2) STAGE 3

Create a new
bulk payment

template Create bulk

payment request
and first approval

Final approval(s)

Submit a bulk of bulk paymant

request

payment request

Select an existing
bulk payment
template

BEFORE YOU GET STARTED...

Here are 3 things we recommend you check before making a bulk payment
(formerly called ‘group payment’):

e Check your beneficiaries (formerly called ‘payees’) — Are the beneficiaries you wish to include in the
bulk payment all available to select in online banking?

e Check your payment approvers - All external payments must have dual authorisation by the creator
and at least one other approver. Do your payment approvers have access to online banking? Have the

approvers and your approval rules been set up in the Approval Matrix?

e Check you have the funds available - Make sure there will be sufficient funds in the account when
the bulk payment is due to be made. Otherwise, the payment may not be completed.

THINGS TO REMEMBER

e Check that your payment approvers and the rules for approving bulk payments are set up correctly
in your Approval Matrix.

e Remember to submit the bulk payment request to your approvers, after creating it.
e For details of our payment processing cut-off times, please visit www.cafonline.org/payments

e After bulk payments are fully authorised, they will credit the beneficiaries’ accounts by close of
business on the following working day

e Please make sure there are sufficient funds in your account to cover payments when they are due.
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MAKING BULK PAYMENTS | CREATE A BULK PAYMENT TEMPLATE
CREATE A BULK PAYMENT TEMPLATE - Quick start section

0 From the home screen, please select the menu icon (the three horizontal lines on the
left of the screen) and click ‘Bulk Payments’.

CAF = O @ [

— Accounts | Payments and Transfers v

Accounts Overview

Show Approvals/Requests v
Showing All Accounts v 2= Q Search by keywords
Staff Training 1 (3) oy
Staff Training 1....7503 £4 488 475.11
' i .
¥¢ Current

Available Balance

Training Slide ....3535
¥r| Current

£103,989.90

Available Balance

Train 01 ...7501 £106,953.62
,953.
Y Savings Available Balance

CAFBank Test Charity (9) -

CAFBank Test Cha ....5731

£7,763,463.21

Y| Current Available Balance

CAFBank Test Charity ....9574 £45 130.89
b i

Yr/| Current

Available Balance

e Please select ‘Create New Template’.

Accounts v
E=» Transfers & Payments v
>3 Approvals & Requests ~
Bulk Payments ~

Upload Status

Payment Status

Payment History

Templates

Create New Template

B0 Alerts & Messages v

(= SignOut
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MAKING BULK PAYMENTS | CREATE A BULK PAYMENT TEMPLATE

Please give the template a name, select the relevant account in ‘From Account’, the
‘Execution Date’ will pre-populate (Please note - ‘Execution Date’ refers to the date
you set up the template, this isn’t the payment date, which is set in the ‘Submit a
bulk payment ‘ section). Optionally, you can set a ‘My Reference’ and ‘Beneficiary’s
Reference’. Please click ‘Continue’.

CAF = 4 @ [

Bank

_— Accounts | Payments and Transfers

Bulk Payments - Template - Create Template

Provide Primary Details
Template Name

Test Template
Select Default From Account

CAFBank Test Cha...5731
Currency

=
Execution Date @

23/07/2025 @9
My Reference (Optional) @

Enter My Reference Here

ence (Optional) @

ry's Reference Here

e

Click ‘Select from existing beneficiaries’, to access and select the beneficiaries that
you have added to your account.

CAF = O @ [

Bank

— Accounts | Payments and Transfers

Create Template - Add Beneficiaries

There will be a waiting period before a newly created beneficiary is included on the list of existing beneficiaries. An individual
payment can be made during this period, and the beneficiary can be added to a bulk template afterwards.

Select below the method to add Beneficiaries

Select from existing beneficiaries >

Added Beneficiaries (0)

No beneficiaries added

Continue
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MAKING BULK PAYMENTS | CREATE A BULK PAYMENT TEMPLATE

e Choose the beneficiaries you want to include in this bulk template. Click ‘Continue’.

CAF

Bank

= Accounts | Payments and Transfers v

Create Template - Add Existing Beneficiary

Select from existing beneficiaries

Q_ search for keywords

Beneficiary's Name Bank Name
v Newbentest010425
v Bentest
v Bensmstest
b Bentest
v Bentest+chapsdetails
v Bentest1212
v Emily Test
b Cbbentest2
v Staff Training 1

Payment Method

Domestic

Domestic

Domestic

Domestic

Domestic

Domestic

Domestic

Domestic

Domestic

= QA @O [

There will be a waiting period before a newly created beneficiary is included on the list of existing beneficiaries. An individual
payment can be made during this period, and the beneficiary can be added to a bulk template afterwards.

View only selected

Select All

SRR SRR SRR SERERRNSERSES)

©

[ o

Enter an amount, ‘My Reference’, and ‘Beneficiary’s Reference’ and select the
individual beneficiaries you want this to apply to or click ‘Select All’ to update all

beneficiaries. Then click ‘Apply Changes.

These details can be updated every time you use the template and submit a bulk

payment.

Finally, click ‘Add’.’

CAF

Bank

E Accounts | Payments and Transfers v

Create Template - Add Payment Information
Select & Edit Beneficiaries

Added Beneficiaries for bulk transter template (3)

Q  Search for keywords

= O @ [

Bulk update for selected beneficiaries
Amount My Reference: @ Beneficiary's Reference: @)

My Ref Ben Ref

Remove selected beneficiaries

Domestic (3)

Beneficiary's Name Currency Amount
v Newbentest010425 £ 5.00
~ Bentest & 5.00
v Bensmstest £ 5.00

View only selected

Payment Type + Select All
Faster Payments
Faster Payments
Faster Payments.

C ~ |
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MAKING BULK PAYMENTS | CREATE A BULK PAYMENT TEMPLATE

Confirmation of the beneficiaries being added to the template will be confirmed.

Click ‘Remove’ to remove unwanted beneficiaries. Then click ‘Continue’.

CAF = O @ b

— Accounts | Payments and Transfers

Create Template - Add Beneficiaries

There will be a waiting period before a newly created beneficiary is included on the list of existing beneficiaries. An individual
payment can be made during this period, and the beneficiary can be added to a bulk template afterwards.

° Selected beneficiaries are added Successfully to this template X
Select below the method to add Beneficiaries

Select from existing beneficiaries >
Added Beneficiaries (3)

Q search for keywords

Beneficiary's Name ~ Amount Action
~ Newbentest010425 £5.00 Remove
A Bentest £5.00 Remove
g Bensmstest £5.00 Remove

e I -

° Please check and verify the details are correct and click ‘Create Template’.

CAF = A @ [

Accounts | Payments and Transfers v

Create Template - Verify & Create Template

Primary Details Edit
Template Name: Test Template

From Account: CAFBank Test Cha.... - X5731

Execution Date: 23/07/2025

Processing Mode: Multi

Default Debit Currency: £

Added Beneficiaries (3) Edit

Q  Search for keywords

Beneficiary's Name « Amount - Payment Type
b4 Newbentest010425 £5.00 Faster Payments
v Bentest £5.00 Faster Payments
k4 Bensmstest £5.00 Faster Payments

Cancel ‘ I Back ‘ Create Template
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MAKING BULK PAYMENTS | CREATE A BULK PAYMENT TEMPLATE

e The template has been created successfully.

CAF = QO @ [

Bank

Accounts | Payments and Transfers -

Create Template - Acknowledgement

0 Template created X

Template Details

Template Name: Test Template
From Account: CAFBank Test Cha - X5731
Execution Date: 23/0712025
Processing Mode: Muld
Default Debit Currency: £
View Templates ‘ ’ Create Another Template Create Bulk Request
Contact Us Privacy Notice Terms & Conditions Help Accessibility Security

CAF Bank Limited is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority (Financial Services Register number: 204451). CAF Bank Limited
Registered office is 25 Kings Hill Avenue. Kings Hill. West Malling, Kent ME19 2Q. Registered in England and Wales under number 1837656,

Charities Aid Foundation © 2025.All rights reserved.

TOP TIPS

e Make sure each beneficiary has a payment amount and reference added.

e Special characters (punctuation marks and symbols) cannot be used within beneficiary
references or payment references.

e Edit the execution date (value date) to the date you wish to make the payment. Check the
approvers are available to authorise the bulk payment request by the cut-off time. Otherwise,

you may need to recreate and resubmit the request for approval.
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CREATE A BULK PAYMENT REQUEST - Quick start section

° From the home screen, please select the menu icon (the three horizontal lines on the
left of the screen) and click ‘Bulk Payments’.

CAF = L (=
Bank
— Accounts | Payments and Transfers v
Accounts QOverview
Show Approvals/Requests ~
Showing All Accounts L% o Q Search by keywords
Approvals(8) View All
Updated Name 11 (3) %
CAFBank Test Charity (9) ~ AccotnbtojAccount 0
CAFBank Test Cha ....5731 5 Bulk Transaction 4
£7,763,463.21 :
| Current Available Balance
Single Transaction 4
CAFBank Test Charity ....9574 £45 130.89
| Current Avaifable Balance Other Requests 0
CAFBank Test Acc ....9962 _ X
£1 9/85004 : Requests(2) view All
W Current Available Balance
Account to Account 0
CAFBank Test Charity ....0440 £537.24
¥ Current Available Balance ; Bulk Transaction 1
CAFBank Test Acc ....0835 £203]6’| 6.75 : Single Transaction 1
¥ Savings Available Balance E
Other Requests 0

e Select ‘Bulk Payments’ to expand the menu and select ‘Templates’.

Accounts v
[=b Transfers & Payments 4
@@ Approvals & Requests ~
(=) Bulk Payments ~

Upload Status

Payment Status

Payment History

Templates

Create New Template
B Alerts & Messages ~

A User Management N

{5‘3} Settings v

(> sign Out
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Your bulk templates will appear here. Please click ‘Create Bulk Request’ next to the

template you want to use to start a payment.

CAF

Bank

Bulk Payments
Upload Status Payment Status

Q  Search for keyword

Template Name

v~ TestDH

~  TestError Me...
~  Darren Test

~  RichaTes

~  Testing this

v Testcycle 4.1
~  Trains Slides

~  Insuf Funds Test

Accounts | Payments and Transfers v

Payment History

Created by

7981725218

7317510478

7981725218

7317510478

7981725218

7317510478

7317510478

6295748306

Templates

Created on

30/07/2025

02/07/2025

22/07/2025

08/07/2025

02/07/2025

02/07/2025

24/06/2025

09/04/2025

Actions
Create Bulk Request
Create Bulk Request
Create Bulk Request
Create Bulk Request
Create Bulk Request
Create Bulk Request
Create Bulk Request

Create Bulk Request

=

Create New Template

Q@b
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MAKING BULK PAYMENTS | CREATE A BULK PAYMENT REQUEST

To update all beneficiaries at once, please enter the amount, payment reference,
and beneficiary reference, click ‘Select All’, then click ‘Apply Changes’. Alternatively,
you can select the drop-down arrow next to the relevant individual beneficiaries you
want to apply the changes to or set the amount for each individual. Click ‘Continue’
when you are ready to proceed.

Please note, if you wish to remove a beneficiary from this payment, you will need to
select the individual beneficiary (making sure they are the only one selected from
the list) and click ‘Remove’. We recommend that you do this first.

CAF = A ® B

— Accounts | Payments and Transfers

Create Bulk Request - Payment Details

Template Name : Test Template  Total Beneficiaries: 1  Domestic: 1 Internal: Q

Select & Edit Beneficiaries

Added Beneficiaries for bulk transfer template (1)

Remove selected beneficiaries
Bulk update for selected beneficiaries

Amount: My reference: 0 Beneficiary's Reference: (@)

Example reference Example reference Apply Changes

View only selected

Domestic (1)

Beneficiary's Name Currency Amount Payment Type + Select All

~ Staff Training 1 £ 1.00 Faster Payments

S - |
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A screen will appear to verify your payment details and beneficiaries. To change the
date when you wish to make the payment (shown as ’Execution Date’), click ‘Edit’ in

the top right corner.

CAF

Bank

Create Bulk Request - Verify & Confirm

Number of Transactions: 1

Payment Details (1)

Q Search for keywords

Beneficiary Name &

Domestic (1)

~ Staff Training 1

Summary
Template Name: Test Template

From Account: CAFBank Test Cha.... - X5731
Execution Date: @ 07/08/2025

Processing Mode: Multi

Default Debit Currency: £

Total Batch Amount: 1.00

Amount &

£1.00

— Accounts | Payments and Transfers

= O @ b

Edit

Payment Type =

Faster Payments

Cancel

Back ‘ Confirm Request

e Change the ‘Execution Date’ and the references, if applicable. Note that the
references you enter here will appear on the ‘View Status’ page later. If you have
made changes, click ‘Continue’ to return to the previous page, or click ‘Cancel’ to also
return to the previous page.

CAF

Bank

Edit Template - Primary Details

Edit Primary Details
Template Name

Test Template

Select Default From Account

CAFBank Test Cha.... - X5731

Currency:

&

Execution Date @@

07/08/2025

My Reference (Optional) @)
Test
Beneficiary's Reference (Optional) @)

Test

= 0 @ b

= Accounts | Paymentsand Transfers v

s
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MAKING BULK PAYMENTS | CREATE A BULK PAYMENT REQUEST

a Please click ‘Confirm Request’ to continue.

CAF

" Bank

Create Bulk Request - Verify & Confirm

Summary

Template Name: Test Template

From Account: CAFBank Test Cha.... - X5731
Execution Date: o 07/08/2025

Processing Mode: Multi

Default Debit Currency: £

Total Batch Amount 1.00

Number of Transactions: 1

Payment Details (1)

Q  Search for keywords

Beneficiary Name & Amount =

Domestic (1)

~ Staff Training 1 £1.00

= Accounts | Paymentsand Transfers v

= Qe b

Edit

Edit

Payment Type &

Faster Payments

e |

Back

l | Confirm Request

You will now need to approve your payment request using the HID Approve app or a
One-Time Passcode (OTP) sent via a text message, depending on the authentication

method you selected when logging in.

Please approve

Tap the notification on your device to approve this action.

O

Didn't receive a notification?

Cancel
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MAKING BULK PAYMENTS | CREATE A BULK PAYMENT REQUEST

Confirmation of your payment request will now appear.
You will then need to click ‘View Status’.

CAF = L@ [

Accounts | Payments and Transfers

Create Bulk Request - Acknowledgement

Please review & complete this payment within the Upload Status section.
Please ensure you have sufficient funds to cover your payment(s) on the date the RequestID
will fall due g Y hay Y UPLD2521963852

summary

Template Name: Test Template

From Account: CAFBank Test Cha.... - X5731
Execution Date: 07/08/2025

Processing Mode: Multi

Default Debit Currency: £

Total Batch Amount: 1.00

Number of Transactions: 1
Payment Details (1)
Q  search for keywords

Beneficiary Name S Amount & Payment Type +

Domestic (1)

N~ Staff Training 1 £1.00 Faster Payments

View Templates ‘ | View Status ‘ Create Another Request
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e Once the bulk payment shows the status of Extraction Successful, click ‘View Details’.

SUBMIT A BULK PAYMENT REQUEST - Quick start section

Depending on the size of your bulk payment, it may take a few moments to

upload and extract before you can click ‘View Details’ to review and submit the
payment for approval. The bulk payment request will then be sent for approval.

Please note that this page does not refresh automatically, so you will need to

navigate to another screen and return via the menu (Bulk Payments > Upload Status)

to check the updated status.

CAF = O ®

Banl

——]
— Accounts | Payments and Transfers v

Bulk Payments

Upload Status ~ Payment Status ~ Payment History ~ Templates Create New Template
Q search for keyword View: Al 7
Description Date Status Actions
v 23/07/2025 Action Required View Details
1-10f1Files

]

for
i

Accounts

Transfers & Payments

Approvals & Requests

Bulk Payments

Upload Status

Payment Status

Payment History

Templates

Create New Template

Alerts & Messages

[ signout

ACCounis

Payments and Transfers

Bulk Payments

Upload Status Fayment SLa Fayment sLory &I

A
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MAKING BULK PAYMENTS | SUBMIT A BULK PAYMENT REQUEST

o On the Bulk Payments page, click ‘Review Payment’.

CAF

Bank
— Accounts

Bulk Payments

Upload Status

| Payments and Transfers

Payment Status

Payment History

Templates

Q  BKM2520400003 X View: Al b
Description Date Status Actions
~ N/A 23/07/2025 Ready for Review Review Payment
From Account Initiated By Bulk Reference ID
CAFBank Test Cha.... -
8123141102 BKM2520400003
X5731
Rejected/Cancellation Reason
Error Description
. ¢ b I
° Please click ‘Submit’ to make the payment.
Bulk Payment - Review b [
Payment Summary
From Account CAFBank Test Cha.... - X5731
Payment Description NIA
Execution Date 23/07/2025
Bulk Payment ID BKM2520400003
Status Ready for Review
Processing Mode MULTI
Error Description
Payment Details ~
Q  search for keywords
Beneficiary Amount Status Actions
Newly Added / Modified (0)
Ready for Execution (3)
v Newbentest010425 £5.00 Ready for Execution Edit
v Bentest £5.00 Ready for Execution Edit
v Bensmstest £5.00 Ready for Execution Edit
C_— 1
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Once your bulk payment has been submitted for approval. It will need to be
authorised by a designated approver, as defined by the Approval Matrix and the

configured approvers for bulk payments.

Bulk Payment - Review

Payment Summary

Description

Initiated By

Transfer Initiated On
Execution Date
From Account

Bulk Reference ID

Processing Mode

Payment Details

N/A

8123141102

23/07/2025

23/07/2025

CAFBank Test Cha

BKM2520400003

MULTI

0 Bulk Payment Request has been submitted for Approval.

.... - X5731

+

Bulk Payment ID
BKM2520400003

=

Back to Payment Status
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MAKING BULK PAYMENTS | APPROVE OR REJECT A BULK PAYMENT REQUEST

APPROVE OR REJECT A BULK PAYMENT REQUEST - Quick start section

APPROVE A BULK PAYMENT REQUEST

TOP TIPS

e When creating or reviewing a payment, we recommend you log into online banking on

a desktop or laptop computer, to have the clearest view of the payment details.

e Payment requests need to be fully authorised by the cut-off time on the working day

they are due to be debited.

o After a bulk payment is submitted, if you are an assigned approver according to the
Approval Matrix, you can access the approval request from your home page after
logging into online banking. Please click ‘View All’ next to Approvals.

Accounts Overview

Showing All Accounts hY%

bt

Staff Training 1 (3)

Staff Training 1 ....7503
¥ | Current

Training Slide ....3535

Q Search by keywords

£4,488,475.11

Available Balance

£103,989.90

Show Approvals/Requests

Approvals(2)

Account to Account

Bulk Transaction

Single Transaction

~

View All

0
2

0

¥ Current Available Balance
Other Requests 0
Train 01 ...7501 £106,953.62
i .
W Savings Available Balance
Requests(1) View All
CAFBank Test Charity (9)
4 ) :
e Expand the ‘Bulk Payments’ using the arrow on the left.
Approvals Dashboard
Pending History
Q. Search for keyword View:  All(2) v
Transaction Type Sent Date Sent By Request Type Action
~  |Bulk Payments 02/07/2025 Emma Cycle 3 Williams Submit Request Approve
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From here you can either click, ‘Approve’, ‘Reject’ or ‘View Details’. Please note, all
these options will take you to the ‘View Details’ page.

Approvals Dashboard
Pending History
Q  search for keyword View:  All(2) N
Transaction Type Sent Date Sent By Request Type Action
- Bulk Payments 02/07/2025 Emma Cycle 3 Williams Submit Request Approve
From Account File Name Template Name Reject
Staff Training 1.... - X7503 T01627503020... Darren Test
View Details
Description Approvals Execution Date
Forward 2-Forward 2 0 of undefined Approved 04/07/2025
Customer Name Status Processing mode Reference ID
Staff Traini...-6275 Pending MULTI BKM2518300008

Go to the bottom of the page, expand the ‘Payment Details’ using the arrow
on the right. All beneficiaries will appear.

—  Accounts | Payments and Transfars ~

Approval Pending i
Approval Pending A Sy
Approval Pending NiA NIA
Approval Pending MN/A MIA
Approval Pending NiA NIt

Payment Petails

Q. Sea worcls
Jeneficiary Aot status
Newdy Added / Modified (o)
Ready for Execution (3}
£1.00 REA f0r FXecution
S AR £1.00 Ready for Execution
“ £1.000.00 Reacy for Execution
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a Use the down arrow next to each beneficiary to check their details are correct

Payment Delails

Q Search fer kenwords
Beneficiary Ameouent
Newly Added ¢ Madified (0)

Reeatly For Execution (3)

Accaurs Numbeer / IDAN S I Lok Hame
1]
My Reference Banehiciary At
el sdfg
e £1.00
i e E7.000.03

Back o Pending Approvals

Sraturs

Rzaty for Execution

Ready for Exeaution

Approve & Initiate Payment

| Reject Payment

The payment details will be shown, click ‘Approve & Initiate Payment’.

Please note - To see beneficiary details, click on ‘down arrow’.

Bulk Payment - Approve Payment

Bayment Summary

Fayment Deseriphen bufetem 711

Initiated By

Chistiig Pikise Apirial Pisseling N

Payment Detalts

AFBani Test Cha - K573
Number of Transacoons
Bub Paymert 1D BRS04
Processing Mo MLLTI
Frerpuess Tipe
Cussternar Nams & 1D CAFBans Tas: 3333
Approval History information
Apprenl Status Qaf 1 Apprewed
User Name Status Dare & Tame Comments
i L gy [
lin i A e
Chwis Autherlsar Bilings Aparoual Panding A b

Back 1o Pencing Agprovals

Agprose & inezate Payrment

Begect Pagment |
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MAKING BULK PAYMENTS | APPROVE OR REJECT A BULK PAYMENT REQUEST

When you select ‘Approve & Initiate Payment’,

an HID Approve app or a One-Time Passcode (OTP) pop-up screen will appear,
depending on what authentication method you used to log in.

Once you complete the two-factor authentication, a confirmation that your

payment was successfully approved will be displayed.

Bulk Payment - Transaction Status

o Transaction has been successfully approved

Payment Detaits

Paywent Ceseription EnlkeemZ711-
Inksaeed By llan

Transfer Inkiated 0n 2niLR025

Execution Date Teanan2s

Towal Amount E2000

From Account CAFBark Test Cha. - X5730
Humber of Transactions 4

Bk Paymer: I0 ERIMISTS 0005
Proissing Made LT

Tefererce I BEMISES 200005

Hequest Type Submit Request

Customer Name & D CAFBark Test. - 3545

Approval Histary information

#pproval Starus: 101 Acproved
User Nams Seans
Fan i Created Request
Chris Autharizer Bilings Agproved Aeques:

D & Tms

I ORE00S, 509 PM

2 OREES, S0 P

[

@)

=

Commeres

Reacgem: crested

Agprieg: Bulk Faymet Record

Bk 10 PoRang Approws

]
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MAKING BULK PAYMENTS | APPROVE OR REJECT A BULK PAYMENT REQUEST

REJECT A BULK PAYMENT REQUEST

o After a bulk payment is submitted, if you are an assigned approver according to the
Approval Matrix, you can access the approval request from your home page after
logging into online banking. Please click ‘View All’ next to Approvals.

Accounts Overview
Ve A
@ e =
b
Persamal Accaunes (3)
B L]
Test Test rest 5w | r1| 5 |:|*' -
c RT_Y
o s sdable Eals z . 9
Merry Santa Claus 00 bne . 9533 £500 - T er— a3
[ Vi A
Merry Santa Claus 010 ne . 7420 £100.00 - ;
# Savrg ; :
Ac O 0

@ Expand the ‘Bulk Payments’ using the arrow on the left.

Approvals Dashboard
Pending History
Q sch for lespwond s K10 N
Transaction Type Sent Date Sant By Fapcuarsr Typr AT
w  |Bulk Paymants 21000 i L S Racpees
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From here you can either click, ‘Approve’, ‘Reject’ or ‘View Details’. Please note, all
these options will take you to the ‘View Details’ page.

Approvals Dashboard
Pending History
O T For kicywiord ew A0 A
Transaction Type Sent Date Sent By Reguest Type Acmpn
Bulk Payments TLMINES Jar L Subr Reguest
From: Account Total Batch Amount £ . clate M e
CAFBank Test Cha.... - X5731 EX).00 TOOO3STI12T0. bulces 2711
Descriptic DT L¥ @ of Transact By :
bulkiest2T11- 3 of 1 Approved 4
Cu=tomer Mame Status= Proce==ng mod=
CAFBank Test _-3335 Pending MLULTI

@ The payment details will be shown, click ‘Reject Payment.

Bulk Payment - Approve Payment o

PayTRnt Summany

Fayment Desoriphion Buficest 711
Initiated By

Transfer intkased On 2025

Exwcutticn Date 1202025

Total Amaunt £20.00

Froen Acoount CAFBank Test Cha - 3573

Pumber of Transactions

Buk Pagmer 1D BEM2 505200004
Processing Masde MLTI
Rergest Type

Curitorar Narms & ID CAFBans Tas.-2333

Approval Histary information

Apprcnal STl 189
Usar Nama Status Dare & Tame Commere:
i L Created Reuest a g
limnl paroval Pending niA [
Chris dutherlsar Bilings Apgroual Panding iy [

Charloime Purbiss

Payirent Detally

Back 1o PEncing Approvals Approve & Inetate Payrment et Papment
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Enter the details for why you are rejecting the payment and click ‘Yes’
to reject the payment.

Pajact Bulk Pagnant Reduesr

Are you Sure you want to reject thes bulk payment request?

Wity are you repcing chis paymere

For Business reasens only

@ A confirmation that your payment has been rejected will be displayed.

Bulk Fayment - Transaction Status ]

o Transaction has been successfully rejected.

Payment Details

Faymen Desor ption b2
Inisted By JanL

Tranzher Inkiseed On 2102202
Lacoution fote LS

3
Bk Foymom D ERMZ2200004
Frocesing Moda MLLTE

Frferenee g UEM2SI5200004

Rz Type

Cimsremer Kame & I CAFRank Test -3335

Approval Hestory Infarmation

Approrssl St e
User Mame St Dsez BT Commaes
Jan U Croaed Aequest 2P0, 32 PM e omard
Chiis Autheerises Bilings Rt 2LARR0DS, 452 P

Biack 1o Peacing Approvals
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MANAGING BULK
PAYMENTS

This section guides you through the other features and functionality of the bulk
payment facility. It shows you how to view, edit and delete a bulk payment
template, as well as how to view, cancel or reject a bulk payment request.

Section contents:

View a bulk payment template 149
Edit a bulk payment template 151
Delete a bulk payment template 157
Review bulk payment status 159
Cancel a bulk payment (before submission for approval) 161
Review bulk payment history 163
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VIEW A BULK PAYMENT TEMPLATE

° To view your bulk payment templates, just choose ‘Templates’ from the main menu.

=D AL i e
[} Transfers & Paymants bod
E: Approvals & Reguests
= Bulk Payments

Ipinag Fatus

Tymens Skatu

Payment History

smalatas

Create Mew Template
=l Aderls & Messages w
& Usar Management £
49?: Settings
[y About Us w

Expand the details for the template you would like to change. From here, you can
click ‘Delete’ to remove the template or ‘View’ to edit the template.
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MANAGING BULK PAYMENTS | VIEW A BULK PAYMENT TEMPLATE

e If you click ‘View’, the following screen will be displayed. Here, you can edit the
templates’ ‘Primary Details’ and the beneficiaries.

Primary Details

Ades] Benefioanes (7
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MANAGING BULK PAYMENTS | EDIT A BULK PAYMENT TEMPLATE
EDIT A BULK PAYMENT TEMPLATE

° You can edit your template at any time. Choose ‘Templates’ from the main menu.

E A t e
F=F Transfers & Paymants hod
E: Approvals & Reguests
= Bulk Payments

Ipinag Fatus

Tymens Skatu

Payment History

smnlatas
Create Mew Template
=l Aderls & Messages w
& Usar Management £
49?: Settings
] About Us w

Expand the details for the template you would like to change.
From here, click ‘View’ to edit the template.
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MANAGING BULK PAYMENTS | EDIT A BULK PAYMENT TEMPLATE

e If you click ‘View’, the following screen will be displayed. Here, you can edit the
templates’ ‘Primary Details’ and the beneficiaries.

3ulk Request - View Templats

), s I:]

e Beneficanes 1 I:]

Edit Primary Details: You can change the ‘Template Name’, ‘Default From Account’,
‘Execution Date’ and your references.

Edit Tempdate - Primary Details

The exeouton date is set 00 mday. Please select a date to modiy o cick comonee o

Edit Primary Details
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e Edit ‘Beneficiaries’: From here, you can add beneficiaries to the template by
selecting from existing beneficiaries.

Paymaris and Tra fars -

Edit Tamgdalte - Select Reneficiaras

Sedect hekw cre meshod to add Seneficlaries

Aliheod Bunwle e s |5)

Benglkiay's Mams » L=l -

e Select beneficiary/beneficiaries to add to Bulk template and select ‘Continue’.

Accourts | Paymants and Transfars

Ecit Templare - Add Bemeficiary

Sebect from pxisting beneficaries

"i-"l?".?ul:.'ﬂ."'.l-"‘"l-‘ Bkl M FEa el At Pl T A

CAF BANK | ONLINE BANKING USER GUIDE 2026 HOME < > 153




MANAGING BULK PAYMENTS | EDIT A BULK PAYMENT TEMPLATE

0 Enter the amount, ‘My Reference’, and ‘Beneficiary’s Reference’ for the additional
beneficiary(ies). Then select the beneficiary(ies) to which the details should be
applied and click ‘Apply Changes’. Once the changes have been applied, scroll down

and click ‘Add’.

3
(
&

Payments and Transfers

emplate - Add payment Informatlon
Selact & Eelit Banwdiciaries

Added Seneficianies for buk transfer tem plate (5

Eudk update Tor selerted barsficiarniss

Domestic {3}

Bernficiarys hame

° Then select ‘Continue’.

Edic Template - Select Beneficiaries

o Zelected beneficlaries ar= added Successhully ta thes remplase

sehoc Delow the method to add Senefidaries
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ACCOUNT OVERVIEW

After logging in, the Accounts Overview page will be displayed. This shows your
account name, account number and available balance.

Accounts Paymments and Translers

Acoouris Overview

Sheww Appe vl Reguesis

AF Ao LY =

Stat Training 1 |3}

5T Trakning £9733 -
3 n i .l. -
StaH Trairing £4354

= -

Train i E3.10

A TFiank Test Crariny | ~
b Tt Chanr £31.79 -
Flo St me
it test Cas £5.00

CAM i Tesl il £1.00
¥ B .
Ak Test L £5.03
v “ s
Imegicit test o FO.00 :
L Ear

e You can also see if you have any payment approvals and requests.

Payments ard Transhers
o ADpTDwat eguesls
Shewing |
Trawsig | - A
ST Traning £5.23
5 :
i £4315
Treln 01 £3.10 -r-
18 Tl | i |
il £31.79
P
. F£5 i
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MANAGING BULK PAYMENTS | EDIT A BULK PAYMENT TEMPLATE

e Click on the three dots next to your available balance to open a sub-menu
that displays popular tasks.

CAMDank Test Charity (5]

ChFEark Test Charity

& Curanr

° To revert to the Accounts Overview screen from another screen, click on ‘Accounts’.

ACCount Staremants

E-Stabements

tayments and Transfors

Back B Ao Drlash,
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MANAGING BULK PAYMENTS | DELETE A BULK PAYMENT TEMPLATE
DELETE A BULK PAYMENT TEMPLATE

° To delete your bulk payment templates, choose ‘Templates’ from the main menu.

=D AL i e
[} Transfers & Paymants bod
E: Approvals & Reguests
= Bulk Payments

Ipinag Fatus

Tymens Skatu

Payment History

smalatas

Create Mew Template
=l Aderls & Messages w
& Usar Management £
49?: Settings
[y About Us w

Expand the details for the template you would like to change.
From here, you can click ‘Delete’ to remove the template.
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MANAGING BULK PAYMENTS | DELETE A BULK PAYMENT TEMPLATE

e If you click ‘View’, the following screen will be displayed. Here, you can edit the

templates’ ‘Primary Details’ and the beneficiaries.

Bulk Request - View Temaolate)

Primary Details
Ternplate Marme: Buik Ternplate Tez:
Frien Account CAFBarik Test Cha..., - X5731
Cuoution Date: WIS
Processing Moo Nl
Defaull Db Currency: 3
Tatal Batch Ameant %00
Humber af Tranzactions: 7
Added Beneficanes 7
Q) Scarch for heynords
Reneficiary's Name = Amount =
b Benseschapsdicisiby E500
“ Sl Training 1 £5.00
hd Berymansl ES00
- Emily Tost £3.00
- Bamearst £500
Chbenesi2 ES00
w Bemest121E £5.00

vicw Tempiates Delete Termpiase

Faymees Type
Festor Peyrmorts
Eamy Poymers
Fatrr Paymorty
Fasor Poyments
Fui o Prmrmtn
Faseor Paymones

Furter Pamrts

° A confirmation message will be displayed when you remove the template.

Delete Template

Are you sure you want to delete this template ?
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MANAGING BULK PAYMENTS | VIEW A BULK PAYMENT REQUEST

REVIEW BULK PAYMENT STATUS

To review your bulk payment status, choose ‘Payment Status’ from

the main menu.

Accounts
(5=r Transfers & Payments

[f_y:@ Approvals & Requests

Bulk Payments

Upload Status

Payment Status

Payment History

Templates

Upload File

Create New Template

> signout

A list of bulk payments appears along with their status. The status of the Bulk
Payment Request is provided. Click on the down arrow for more details.

Bank
— Accounts
Bulk Payments

Upload Status

Q search for keyword

Description

From Account
CAFBank Test Char... -
X5731

Total Transactions

3

Error Description

Payment Status

SWEEPbUIKFUTtest - SWE...

~  SWEEPbulkFUTtest - SWE...

~  SWEEPbulkFUTtest - SWE...

| Payments and Transfers

Payment History Templates
View: All A
Date Status Actions
18/06/2025 Processing Payments View Payment

Total Amount

£36.54

Rejected/Cancellation Reason

23/06/2025

03/07/2025

Initiated By

Cancelled

Cancelled

Bulk Reference ID
BKM2516900188

View Payment

View Payment

=

Create New Template

Upload Bulk Payment File

Download Upload File Template

@ |k
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MANAGING BULK PAYMENTS | VIEW A BULK PAYMENT REQUEST

Select ‘View Payment’ - all payment details appear for the completed bulk request,
including the Bulk Request status and a status for each of the beneficiary payments.

= 0 © b

— Accounts | Payments and Transfers

Bulk Payment - Review b (=

Payment Summary

From Account CAFBank Test Char... - X5731
Payment Description SWEEPbulkFUTtest - SWE...
Execution Date 18/06/2025

Total Amount £36.54

Number of Transactions 3

Bulk Payment ID BKM2516900188

Status Processing Payments
Processing Mode MULTI

Error Description

Payment Details ~

Q  search for keywords

Beneficiary Amount Status Actions

Newly Added / Modified (1)
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MANAGING BULK PAYMENTS | CANCEL A BULK PAYMENT
CANCEL A BULK PAYMENT (BEFORE SUBMISSION FOR APPROVAL)

Only an Administrator, Authoriser or Creator can cancel a bulk payment request.

° From the Bulk Payments option in the menu select ‘Payment Status’.

ES Asesunte
o= Transters & Payments

Approvals & Reguests

| fivs Budk P gnts

Uplcad Stans

sty

Creara Hew Tamplas

[ Alerts & Messages

P S A——
& serrngs
] Akaut Us

[ sign Cut

e In the ‘View’ dropdown, select ‘Ready for Review’ and click ‘Apply’.

Click “Review Payment” on the required bulk payment.

Bulk Payments

Upload Status Payment Status ~ PaymentHistory = Templates

Q, Search for keyword View: All [ JVaN
s Status ~
Description Date Status Bulk Payments
v bulkretest 12/08/2025 Read) Ow Upload Satus  PaymentStatus  PaymentHistory  Templates
Ready for review —
v myref1312 01/02/2025 nesej | ® R onmzz10000 | R R
O cancetes escrpsion ome s Actors
v CAFBref1 01/12/2025 Ready
I R .
v cAFBref1 01/06/2025 Ready
Pending for Approval Switchboard....-X0330 £3996 6295748306 BKM2513200001
v CAFBref1 01/06/2025 Ready Total Transactions Rejected/Cancelation Reason
(O Processing Payments i .
v myref1312 04/02/2025 Ready () ¢inequies Error Description
~  CAFBref1 13/01/2025 Ready
Processing type ~
~  CAFBref1 16/01/2025 Ready
Al
~  myref-bene ref 20/01/2025 Ready
Q singee
N/A M. R
v 22025 €2 () wpe

a——
Cancel Apply
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MANAGING BULK PAYMENTS

| CANCEL A BULK PAYMENT

e Click ‘Cancel Bulk Payment’.

A pop-up will appear, select the reason and add a comment, then click ‘Yes’.

Approval will be required by an Administrator or Authoriser.

Bulk Payment - Review

Payment Summary
From Account
Paymen: Description
Execution Date

Tocal Amount

Nurrber of Transactians
Bulk Payment D

Saus

Processing Mode

Error Description

Payment Details

X Search for keywords
Beneficiary

Newty Added / Mogified (0)

Ready for Execution (4)
Lee )] Campoel
Laura Lee
Andreena Leeanne

LeeTemt

Switcnocard.... - X0330

Tesz01-Test 01

12052025

£3995

a

BKM2513200001

Ready for Review

MuLT
Amoun 5 Act
259 eait
999 2 Edit
£999 Edit
£999 Edit

Cancel Bulk Payment Request

/ant to cancel this bulk payment request? Are you sure you want to cance!

ction cannot be undone.

To view your cancelled bulk payments in the ‘View’ dropdown, select ‘Cancelled’ and

click ‘Apply’.

Click on arrow against bulk payment to view reason details for cancelled payment.

Bulk Payments

Upload Status  Payment Status

Q_ Search for keyword

Description
v CAFBref1
v N/A
v NIA

v Test01 -Test01

v CAFBref1
v N/A
v NAA

v TestQ1 -Test01

Payment History ~ Templates Q

Upload Status

Search for keyword

Description

CAFB ref 1

From Account
CAFBank Test Cha.... -
X5731

Total Transactions

4

Error Description

Payment Status

Payment History Templates

View
Date Status
01/06/2025 Cancelled
Total Amount Initiated By
£15.68 0412823531

Rejected/Cancelation Reason

For business reasons only

All

[ I
Actions
View Payment

Bulk Reference ID

BKM2501000003

View: Al [ JPaN
5 ~
Date Status il
01/06/2025 cance O #
31/01/2025
1111272025
01/05/2025 Cance
Q rending for approva
01/06/2025 Cance
QO Pprocessing Payments
31/01/2025 CaNCE () coneauies
1111272025 Cance
Processing type ~
01/05/2025 Canice

O sege
O muitipe

Cancel Apply
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MANAGING BULK PAYMENTS | REVIEW BULK PAYMENT HISTORY

REVIEW BULK PAYMENT HISTORY

a To review your bulk payment history, choose ‘Payment History’
from the main menu.

&

Accounts

@

Transfers & Payments

Approvals & Requests

| ) Bulk Payments

Upload Status

Payment Status

| Payment History

Templates

Upload File

Create New Template

(> signout

e Expand the details. From here, you can click ‘View Payment’ to view all payment
details for the completed bulk payment request.

CAF = L @ b

Accounts | Payments and Transfers

Bulk Payments

Upload Status Payment Status Payment History Templates Create New Template

Q o g Upload Bulk Payment File
Search for keywor

Download Upload File Template
Description Date Total Amount

Actions
01/07/2025 £12,870.00 View Payment
From Account Total Transactions Payment ID
..-X1104 55 BKM25
Initiated By Approval Status Payment Status
N/A COMPLETED
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MANAGING BULK PAYMENTS | REVIEW BULK PAYMENT HISTORY

CAF = O ® [

— Accounts | Payments and Transfers v

Payment Summary

Payment Description 191125bulktest - 191125bulktest

Initiated By

Transfer Initiated On 24/11/2025

Execution Date 24/11/2025

Total Amount £2.00

From Account -X

Number of Transactions 2

Bulk Payment ID BKM2.

Processing Mode MULTI

Approval History Information

Approval Status: N/A
User Name Status Date & Time Comments
Created Request 24/11/2025,11:17 am Request created
Approved Request 24/11/2025, 1:05 pm Approving Bulk Payment Record
Payment Details v

Back to Payment History
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MANAGING
CHEQUES

In online banking, you can order a new cheque book and paying-in book,
and view the details, as well as stop a cheque that you have issued.

Section contents:
Order a cheque book or paying-in book
View cheque and paying-in book details

Stop a cheque
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MANAGING CHEQUES | ORDER A CHEQUE BOOK OR PAYING-IN BOOK
ORDER A CHEQUE BOOK OR PAYING-IN BOOK

o From the home screen, select the menu icon (three horizontal lines
on the left side of the screen).

CAF 2 Q @ B

ik

ALcaines Dy ernsn

T A g ety ROt 5TH

w— id] s nat -

CAF Tt A count (3]

CAF Tast Accsurd . R8G F41T.2B =«

@ i B lari g "

CAP Tapl Adcsuid . BETY umﬂnz?m =

i wreng = " _' v -_ :

Shews Lipom|img Transsctices
k] *
B R v 6 | v g i i # 1 i -
Be ErdE e Od oW k= 1) Ao - ]

e Please click on ‘My Accounts’ to expand the selection and then click
‘Cheque & Paying-in Management’.

B Accounts

Ry horaune

e i R T ML T

Acmoer Stawmeari
=¥ Transfers & Pagments
i Approwals Lk Heguesns
i Pazih. P i

5 AliDi & heiaged
_',E.. Liner Managemeni

,

(a8 ey

(i About U

[= Sign Gt
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MANAGING CHEQUES | ORDER A CHEQUE BOOK OR PAYING-IN BOOK

e A summary screen with three tabs will appear, allowing you to:

e Stop Cheque requests
e View and manage Cheque Book requests
® View and manage Paying-In Book requests

If you have more than one account, use the down arrow under ‘Cheque Management’

to select the relevant account.

CAF

Bank

Accounts Payments and Transfers

Chieque Managemient

LAk Fegl Scoournl.. A46t "

Siop Chaque Requests heaue Book Regue Pa - Azgue:

Mo recards founcd

(e

L7
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MANAGING CHEQUES | ORDER A CHEQUE BOOK OR PAYING-IN BOOK
Select the appropriate tab, either ‘Cheque Book Requests’ or ‘Paying-in Book
Requests’. Details of previous requests will be shown on screen.

To order a new book, please click either ‘New Paying-in Book Request’ or ‘New
Cheque Book Request’.

{

Baiik

Cheque Management

CAF Test Account.. 8448

When you are requesting a new Paying-in Book, please make sure you have selected
the correct account - using the down arrow, and click ‘Continue’.

CAF -

™y
Lt Lt
Bamid

Payrments and Transhers
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MANAGING CHEQUES | ORDER A CHEQUE BOOK OR PAYING-IN BOOK

a Please confirm your request by clicking ‘Confirm’.
If you need to make changes, click ‘Modify’ or ‘Cancel.

Payments and Transfers

Canfirm Paying In Book Request

Faying-in Beok Requast Detalls

Aot AF Test Aocours,, 2402

Faying m Back;

Aidreas

! paying-in book (LU leaves)

Lebyered (o the argamsanan’s cerresponderce podress

Viexs $op Cheque Reguesty

Vicow Choguat Beok Reguests

Wiewn Piaying-in Bona Bequees!

0 You will be asked to insert your One-Time Passcode.

SMS One Time Passcode.

Flease enter your OTP,

One-Time Password

}ss%?aq |

Cancel

HOME < > 169
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MANAGING CHEQUES | ORDER A CHEQUE BOOK OR PAYING-IN BOOK

When you have completed step seven, your request will be confirmed on screen.
Please click ‘View Paying-in Status’ to view the status of your request.

CAF 2 0 & B

Bank

[|E

AcCcounts

Payments and Translers

Paylng-In Book Reguest - Acknow I_'QIEII B

Acknowdedgemant ravingn ook Baaues Datads
New paying in bock requested

o o

Request Number

PAY.73008469.0000001

G0 1o Accoust Datad

Waer Py 45 Staturt

Your Cheque Book and Paying-in Book requests will be shown along with their
status, under the relevant selected tab.

Payments and Transfers

Cheque Management

A= Test Account 4G5

Payirg in Hoaks

Paying-In Book Requests
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MANAGING CHEQUES | VIEW CHEQUE AND PAYING-IN BOOK DETAILS

VIEW CHEQUE AND PAYING-IN BOOK DETAILS

Please click the main menu icon (three horizontal lines shown
on the left of the screen).

Actounts Overview
Aporovals(d) view all
Showing | All Azcownes | |8 Q search by keywords i
Arcount to Account o
staff Training 1 (4) i
Bulk Transacticn o
CAF C35N ACCOUNT ... 7500 £99,985.07
" 8
| Currer Ayailable Balance Single Transaction o
CAF Cash Azcount.. 7503 £800 - Cther Requests o
o | Currer ualable Balance
o ~ N . Requestsl) Wiew all
CAF (35N ACCOUNT wn3535 -£7.00 ;
o | Currert formilable Balance
ACCOUNT 10 ACcount o
CAF Gold Account ... 7501
o £3.65 Bulk Transaction a
£ | Sangs #vailable Balance
CAFBank Test Charity (3) & e g
CAF CazhAccount...5731 £100.056.08 - Other Requests [}
i . :
v | Currerm fomilable Balance
CAF Gold Account .. 0835 £26.37
£ smengs #umilable Balance
CAF Platinum Account ..4391 £0.00
| Smengs Fuailable Balarce

e Select ‘Accounts’.

2=l Accournts et

=} Tramslers & Payments W
|'J_§}' Approvals & Requests wr
=) Bulk Payments w
[=]  Alers & Messages w
B User Maragement ~
83 Settings \,

[y aboutls v
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MANAGING CHEQUES | VIEW CHEQUE AND PAYING-IN BOOK DETAILS

e Select ‘Cheque & Paying-In Management’.

= Acounts -~
Iy ACCounis
Cheque & Faying:-In Management
ACCount Statamants
=} Transfers & Payments w
] Aporovals & Requests ~
(= Eulk Payments b4
G Alerts & Massages w

User Managemeant w

@ Do

Sertings A

About Us bt

° A summary screen with 3 tabs will then be displayed

e Stop Cheque Requests
® Cheque Book Requests
e Paying-In Book Requests

Bank

Payments and Transfers ~

Cheque Management
CAF Cash Account. 5731

Stop Cheque Requests  Cheque Book Reguesls  Paying-In Book Requests

Date of Request Cheque Number Reason
. No records found.
Carmact Us Frivacy Poicy Terms & Corditans Help Accessihilny Security

office ie 36 Kings Hil Avemue. Kings HiL Wess Malling. Kers MET9 40 Ragisterar i England amd isles under numiner 1837656,

Charites: Aid Founganon & 2021 Al nghts ressrwed

Reference Number

CAF Eank Limited i= surchorizad by the- Prudencisl Regulation Autherity and repuiaced by the Finandal Canducs Autharity and the Prudendal Begulacion Autharky [Financial Services Regizser number: Z044S 1) CAF Bark Limized Aegistered

Mew Stop Chequs Request

Status
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MANAGING CHEQUES | VIEW CHEQUE AND PAYING-IN BOOK DETAILS

cheque books for the chosen account.

Selecting ‘Cheque Book Requests’ will show a summary of

Accounts | Payments an

Chegue Management
CAF Cash ACCOUNLLST31

Stop Cheque Reguests | Cheque Book Requests  |Paying-In Book Requests

Date of Request Cheque Number Reason

09/02/2023 Book

Mailing Address

20/08/2024 Book

Mailing Address

Aeference Mumber

CASH.00035731.0000001

CASH.00035721.0000002

New Cheque Book Request

Status

SSUED

‘hegue Book Order Cnacelled

Selecting the drop down arrow will display additional information.

CAF

Bank

Accounts | Payments and Transfers

Cheque Management
CAF Cash Account.. 5731 v
Stop Cheque Requests

Cheque Book Requasts  Paying-In Book Reque

Data of Request Cheque Numher Beason

Mew Chegue Book Request

Sas

Mailing Address

5 D9OLI023 Book

correspondence address

CASH.00035731.0000001

SSUED

Malling Address

CASH.O0035731.0000002

‘heque Sook Order Cnacelled
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MANAGING CHEQUES | VIEW CHEQUE AND PAYING-IN BOOK DETAILS

e Selecting ‘Paying-In Book Requests’ will show a summary of
Paying-in books for the chosen account.

Accounts | Payments and Transfers ~

Cheque Management

CAF Cash Account.,.5731

Stop Chegue Requests  Cheque Book Requests | Paying-in Book Requests Mew Paying-In Book Request
Date of Reguest Paying-in Bocks Delivery Type Reference Mumber Status
08/02/2023 Book Mailing Addrazs PaY.00035731.0000001 SSUED

- 20/0&2024 Boaok Mailing Addrezs PaY.00035731.0000002 Cnline Regquest Received
. A =i ervives Regie A51], CAF B R

o Selecting the drop down arrow will display additional information.

Accounts Payments and Transfers

Cheque Management

CAF Cash Account...5731

t eque f [ Paying-In Book Requests News Paying-in Book Request

Date of Request Paying-in Bocks Delivery Type Reference Mumber Status
A 0922023 Book Malling Address PAY.00035731.0000001 ISSUED
. 20/08/2024 Eook Mailing Address PAY.00035731.0000002 Online Request Recaived

Addroce:
hidress:

Organisation’s
correspondence address
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MANAGING CHEQUES | STOP A CHEQUE
STOP A CHEQUE

° From the home screen, please click the menu icon (three horizontal lines
on the left-side of the screen).

CAF = [ - >

e Lige emling, Tranaation

e Click ‘My Accounts’ to expand the selection and then click
‘Cheque & Paying-in Management’.

[aT8 ACcounts &5

My Accounts

Cheqgue & Paying-In Management

Arcounl Slaterments

ek Transfers & Fayments e
[ Approvals & Regquasts g
[z=§ Bulk Payments o
[;T‘l] flerts & Messags L
g Lz&r Kanagament e
FE} Sertings -
[ About Us W
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MANAGING CHEQUES | STOP A CHEQUE

e If you have multiple accounts, select the appropriate account and use the down

arrow next to your account name to see your previous requests for this account.
Then click ‘New Stop Cheque Request’ to make a new request.

Cheque Management

CAF Test Account.,. B4s% W I

Stop Chague Requests  Chegue Book Requests aying-in Book Requests Neew Stop Chegue Request
Date af Request Cheque Murniber Resson Feference Mum SAATLr
v eIz 000040 Chegus 5ok LRI 3
e C2/01/ 7025 GO0033 Cheguelosr 00 SPCIS AL O CCOESS
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MANAGING CHEQUES | STOP A CHEQUE

The Stop Cheque Request page will appear. Please select the appropriate
account under the ‘From’ section. You may also enter the beneficiary’s
name, although this is optional.

Please select whether your Stop Cheque Request applies for a single cheque or a
series of cheques. In the example below, we show the single cheque option.

Please enter the cheque number and any additional information you wish to provide.

Then, select a reason for your Stop Cheque Request from the available choices. You
will be reminded that charges may apply.

Once you have completed these steps, review the ‘Please Note’ section. If you are
happy to proceed, tick the box labelled, “I understand and agree to the above” box
and click ‘Continue’.

Stop Cheque Request

=T T
CAF Tast Account ... 2489 s
BT Cipti
Enter | [
Select Type:
@ Single Cheque l:,'.l Series of Cheques
Chegue Number: Date Of Issue (Optional):
Q00001 ddfmmAyyyy FFH
Amount (Optional): Select Reason:
Arriciirit Cheque Stalen =
MNotes (Optional Cheque Stolen
ptiona Chegue Lost
Cheague ':':ﬂ'-".’.':1}--’\:1
Dther
D Fiease note;

I you click ‘Continue’, your stop chague request will be implemented immediately,

You shoubd first view the actns r:- ©n Your accaunt o make sure the :’I"n":’|||| hasnn ..Ir:'.‘al:'_-,- debited
s To st op a chegue wh ch 15 due 1o debit I';:1.-|"- please call us on 03000 123 456 befare '}p'r'

You may be charged a fee for stopping a cheque, in line with our CAF Bank Tar \ff

. Please contact us If you are Inadvertently charged for stopping a stolen or blank lost cheque(s)

+| | understand and agree to the above.

:'-d I-tll m

CAF BANK | ONLINE BANKING USER GUIDE 2026 HOME < >

177



MANAGING CHEQUES | STOP A CHEQUE

On the next page, review the information you have supplied and click
‘Confirm’ to proceed. Alternatively, click ‘Modify’ to go back or ‘Cancel’ to exit.

Confirm Stop Cheque Payment

Stop Cheque Details

CAF Test Account ....8469

Beneficlary (Optional):

Single Cheque
Cheque Number 000001
Fee : (Including Service Charge £0.00

£0.00

eason Cheque Stolen

ancel Modify Confirm

° Once confirmed, an acknowledgement message will appear to confirm
you have successfully submitted your Stop Cheque Request.

Stop Chegue Payment - Acknowledgment
Acknowledgement

Y¥ou successfully raised stop cheque payment
request

Request Mumber

SPC25093TPGTL

Please check view cheque status for request
outcome.

Comac Us Privacy Notice Taiens & Conditions

Soeps Chedues Detai:

Hatlp e A S
C&F Rark Lievlid i asbuersd bng i 0 b | Fagguil ey BadPoosei v anead ruguehatind by thw Ararnie! Cometuet Sl
FrzEnered office i 25 Kngs F Averue, Snzs S vest Maling. Sent ME19 40 Regeoered in Engiang and i
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GLOSSARY OF
TERMS

Here, you'll find a handy summary of some of the
phrases and their meanings that you may see when
using our online banking service.
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GLOSSARY OF TERMS

ACCOUNT

ACCOUNT CONTACT

BACS TRANSFER

BENEFICIARY

BULK PAYMENT

CHAPS TRANSFER

DEPOSIT

DIRECT DEBIT

FASTER PAYMENTS

HID APPROVE APP

STANDING ORDER

STATEMENT

SWIFT

TELEPHONE BANKING SERVICE

TEXT ALERT

Any Bank Account that you hold with us.

The person assigned by you to be the first point of contact between
you and us. The Account Contact does not have to be a signatory on the
Account.

An electronic money transfer between banks which normally takes three
Working Days.

This might be the person or organisation who you want to pay or a person
or entity who would benefit from an arrangement such as a trust.

A list of Beneficiaries can be created to make Payments using the Online
Service, for example payroll.

A same-day transfer between banks that can be used for large amounts of
money. There is normally a charge for a CHAPS payment as set out in our
CAF Bank Tariff.

A sum of money paid into the bank Account.

An instruction you give to us that authorises a company to take payments
from your Account when they are due. The amount may vary but the
organisation must let you know if the amount changes.

A quick and secure system for transferring sums of money to other bank
accounts. These can be completed using the Online Service or by sending
us a signed instruction by post and are sent as electronic transfers.
Charges may apply in line with our CAF Bank Tariff.

A push notification or secure code is generated in the HID Approve app to
use as two-factor authentication for the Online Service.

A regular Payment of an exact amount that you set up and is paid on a
specified date.

A document showing all the Payments into and out of the Account,
including the date of Transactions; details of the sender/recipient and any
references where these are given.

An electronic international transfer method that allows sending payment
instructions from a payer or sending bank to a receiving bank.

Accessing information and certain services relating to your Account
by telephone. You need to be registered for this service which includes
setting up Security Details.

The feature of our Online Service which sends an SMS message to a UK
mobile number registered with us.
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GLOSSARY OF TERMS

THIRD PARTY PROVIDER (TPP)

TRANSACTIONS

WITHDRAWALS

WORKING DAY

CAF BANK | ONLINE BANKING USER GUIDE 2026 HOME < >

An intermediary company that must be registered or authorised by the
Financial Conduct Authority (FCA). A TPP can be granted access to your
financial data in order to provide account information services and/or
payment services.

Credits and Withdrawals from your Account.

These can be made from your Account in the following ways:

Cash Withdrawals at ATMs (both in and out of the UK);
Card Transactions;
Writing a cheque;

Payments using our Online Service, Telephone Banking Service or
Sending a request to us In Writing; and

Electronic Payments such as a Standing Order and Direct Debits.

Any day which is not a Saturday, Sunday or English public holiday.
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WE'RE HERE TO HELP

If you have any questions about online banking, you can find further help at
www.cafonline.org/cafbank-help

E: cafbank@cafonline.org
T: 03000 123 456
W: www.cafonline.org/caf-bank

Telephone calls may be monitored or recorded for security/training purposes.
We're open Monday to Friday, 9am to 5pm (excluding English bank holidays).

Telephone calls may be monitored or recorded for security/training purposes.

CAF Bank Limited Registered office is 25 Kings Hill Avenue, Kings Hill, West Malling, Kent ME19 4JQ.
Registered in England and Wales under number 1837656

& Lines are open Monday to Friday 9am - 5pm (excluding English bank holidays).

§ CAF Bank Limited is authorised by the Prudential Regulation Authority and regulated by the Financial

g Conduct Authority and the Prudential Regulation Authority (Financial Services Register number: 204451). Bank
b
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