
When will I receive the CAF Bank Mastercard® 
(Mastercard is a registered trademark, and the 
circles design is a trademark of Mastercard 
International Incorporated) Business card?
Providing the details you have supplied are 
sufficient, your card will be ordered and sent to you 
within two weeks. If you have not received your card 
after this time please advise your organisation’s 
account contact.

How are cards activated?
Activate your card prior to use by calling the 
telephone number supplied with your card. An 
automated service will request an access code which 
will have been posted separately to you. 
 
If successful, a PIN is provided verbally and the card 
is activated immediately.

When can I use my card?
Your organisation will inform you of the uses 
available to you. You may have the option to 
use the card online and outside the UK. Online 
usage benefits from enhanced security from 
and Mastercard® Identity Check™. For further 
information and advice, FAQs are available at  
www.cafonline.org/businesscard. If the card is 
to be used outside the UK please contact us in 
advance so we can ensure our security checks do 
not unnecessarily interfere with the use of the card. 
Conditions 13.42 to 13.47 (Authorisation) of the 
General Terms and Conditions set out the different 
reasons why a card transaction may be declined.

How do I change my PIN?
Your PIN can be changed at most ATMs in the UK at 
any time, except within the 30 day period before the 
expiry of an existing card, or between the order and 
receipt of a replacement card.

Can the card be used to guarantee cheques?
No. CAF Bank business cards cannot be used to  
guarantee cheques.

How do I protect my card from misuse?
You should ensure you read the Business card 
cardholder security measures, which include (but 
not limited to) measures to protect cardholders’ PINs 
and not allowing anyone other than the designated 
cardholder to have or use the card, card details, or PIN.

Why can I not see my CAF Cash Account bank 
balance at an ATM?
For security reasons bank account balances are 
not available to any cardholder at ATMs. You can of 
course obtain your CAF Cash Account bank balance 
online if you are authorised to do so. The cleared 
balance shown is for interest purposes and may not 
reflect total available funds due to pending debits or 
credits, including business card transactions.

What is a Mastercard business card?
This card is a business card and not a credit or debit 
card. It’s linked to your CAF Cash Account, any  business 
card payments or cash withdrawals will only be allowed 
if you have the sufficient funds in your account.

Card transactions will not be debited to your account 
until a minimum of 48 hours after the authorisation 
of the transaction. However, once an authorisation 
is given, that card transaction will immediately 
reduce the total balance of your account, even if the 
payment is not shown on your account by then.

What do I do if my card is lost or stolen?
Call our dedicated line without delay on 03000 123 606 
if a card is lost, stolen or the security of your PIN or 
Mastercard Identity Check has been compromised.  
This service is available 24 hours a day, 365 days a year.  

What happens if my card is retained by an ATM?
Please call our dedicated line without delay on 03000 
123 606 if your card is retained by an ATM. This service 
is available 24 hours a day, 365 days a year.

Business card 
Frequently asked questions (FAQs) for cardholders



I have forgotten my PIN – how do I report it?
Cardholders should call the activation line on 03000 
123 605 quoting their access code in order to obtain 
their PIN. Our Customer Service team are available 
on 03000 123 456 to provide details of access codes 
if necessary.

How do I contact CAF Bank?
Should you have any queries on your business 
card, please contact our Customer Services Team 
on 03000 123 456. Our lines are open Monday to 
Friday, 9am to 5pm (excluding English bank holidays).

Protect your organisation 
against identity theft

n  cardholders should keep their PIN secret and 
not let anyone else know it or use it. 

n  keep secure (or shred) all receipts, letters, bank 
statements and confidential papers containing 
personal information 

n  keep items such as cheque books, cards and 
personal identification (eg, passport or driving 
licence) in separate places.
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Telephone calls may be monitored or recorded for security/training purposes. 
Lines are open Monday to Friday 9am - 5pm (excluding English bank holidays).

CAF Bank Limited is authorised by the Prudential Regulation Authority and regulated by the Financial  
Conduct Authority and the Prudential Regulation Authority (Financial Services Register number: 204451).  
CAF Bank Limited Registered office is 25 Kings Hill Avenue, Kings Hill, West Malling, Kent ME19 4JQ.  
Registered in England and Wales under number 1837656.


