
Who can apply for a CAF Bank Mastercard® (Mastercard 
is a registered trademark, and the circles design is a 
trademark of Mastercard International Incorporated) 
Business card?
Charitable organisations who hold a CAF Cash Account,  
or who are applying for one. 

Which individuals within a charitable organisation can 
have a Business card?
Any individual nominated by the charitable organisation. 
Please refer to the Important Guidance notes overleaf. 

How can we maintain control over the card’s usage?
As your bank our relationship is with you, the charitable 
organisation, and our commitment is to keep you fully 
informed by providing regular statements on all account 
activity, and to only accept instructions from individuals 
authorised to contact us. Cardholders can not authorise 
changes to the account and will receive no account 
information from us directly.

It is your responsibility to ensure that cardholders are 
carefully selected and that they operate the Business card 
in accordance with your wishes.

If, as part of your internal control procedures, you wish 
to restrict the amount of money which can be spent by 
cardholders, we can discuss the setting up of an account 
which you can specifically fund for Business card payments 
(additional accounts will incur a monthly fee).

How do we apply?
Complete the application form supplied or download one 
directly from www.cafonline.org/businesscard. The
application must be signed by existing authorised signatories 
in accordance with your CAF Bank mandate and the individual 
nominated cardholders. Once the indivduals’ identity and 
verification checks are completed, cards are issued directly to 
cardholders.

How many cards can be issued?
You can apply for as many cards as is appropriate for your 
organisation. 

Can a cardholder hold multiple Business cards?
Cardholders may hold one Business card in their  
name for each CAF Cash Account operated by  
your organisation. Separate Business card applications are 
required for each account.

How long will it take to receive a card?
Once identification and verification procedures have been 
completed on each Cardholder, the cards will be issued. We 
will advise you once Business cards have been issued to 
Cardholders.

How are cards activated?
Cardholders activate cards prior to use by calling a 
telephone number supplied with the card. An automated 
service will request the access code which will have been 
mailed separately to the cardholder. If successful, a PIN  
is provided verbally and the card is activated immediately.

How do I change my PIN
Your PIN can be changed at most ATMs in the UK at any 
time, except within the 30 day period before the expiry 
of an existing card, or between the order and receipt of a 
replacement card.

Can the card be used online?
For Online purchases, the card uses Mastercard®  Identity 
Check Service. This is personal to the Cardholder. Under 
your organisation’s governance you will be responsible for 
informing your cardholders how they should use the card.

Are there charges for using the card?
CAF Bank make no charge for the use of the card in the UK. 
However, you should be aware that some merchants will 
charge for the use of the card as if it were a credit card and 
such charges will be payable by you. The merchant is obliged 
to tell you if any such charges are payable at the time of the 
Card Transaction. Some organisations charge for the use of 
a card at ATMs when making cash withdrawal. This should 
be advised at the time.

Can I view my balance at an ATM machine?
No. You are able to view your account balance using  
your online banking log-in. The cleared balance shown is for 
interest purposes and may not reflect total available funds 
due to pending debits or credits, including Business card 
transactions.

Can the card be used to guarantee cheques?
No. CAF Bank Business cards cannot be used to 
guarantee cheques.

Business card

Frequently asked questions (FAQs) for charitable organisations



Can the CAF Bank Business card be used outside the UK?
Yes. Please advise us in advance on 03000 123 456 when and 
where the card is intended to be used so we can ensure our 
security checks do not unnecessarily interfere with the use of 
the card. Conditions 13.42 to 13.47 (Authorisation) of the General 
Terms and Conditions set out the different reasons why a Card 
Transaction may be declined.

Is there a charge for using the card outside the UK?
Business card payments in foreign currency are converted into
pounds sterling. We will debit the payment from your account 
using Mastercard’s prevailing market rate.

How much can be withdrawn from ATMs?
With a CAF Bank Business Card the cardholder can:

n Withdraw up to £300 from a cash machine*

* Per Card. Subject to a maximum daily limit of £1000 per account.

What do we do if a card is lost or stolen?
Call our dedicated line without delay on 03000 123 606 if a card 
is lost, stolen or you or the cardholder think the security of a 
PIN or any of the account details have been compromised. This 
service is available 24 hours a day, 365 days a year. The call can 
be from the account contact or the cardholder.

To order a replacement card, please contact our Customer 
Services Team on 03000 123 456. Our lines are open Monday to 
Friday, 9am to 5pm (excluding English bank holidays).

Forgotten PINs – how are they reported?
Cardholders should call the activation line on 03000 123 605 
quoting their access code in order to obtain their PIN. 
Our Customer Service team are available on 03000 123 456 
to provide details of access codes if necessary.

What happens if a card is retained by an ATM?
Call our dedicated line without delay on 03000 123 606. This 
service is available 24 hours a day, 365 days a year. We will cancel 
the card and order a replacement card for you. 

Important guidance
You are responsible for updating CAF Bank as soon 
as possible if contact details change (including 
if an individual is no longer employed by the 
organisation) or if the card is no longer required.

Cardholders are advised to activate their cards 
promptly and familiarise themselves with the 
guidance provided in the Security Centre section 
of the CAF Bank website.

Your organisation (not CAF Bank) will be 
responsible for all losses if a cardholder acts in a 
fraudulent or grossly negligent manner. Any failure 
by the cardholder to follow internal procedures is a 
matter entirely for your organisation. We strongly 
advise that:

n  you never allow anyone other than the
person named on the card to use the
Business card

n cardholders are selected carefully
n  cardholders’ responsibilities in holding a

Business card are recognised within their
employment terms and your organisation’s
guidance rules

n  you keep us updated with cardholders’
details, including their address and
mobile number, so that we contact them
immediately should fraudulent activities or
unusual spending patterns be suspected

n  we are advised in advance if cardholders
travel abroad, plan unusually large purchases
or if their personal details have changed

n  you check statements carefully – contact us
immediately on 03000 123 456 if you find
unexpected or incorrect transactions

Protect your organisation against identity theft
n  cardholders should securely destroy access

codes and security information
n  keep secure (or shred) all receipts, letters,

bank statements and confidential papers
containing personal information

n  keep items such as cheque books, cards and
personal identification (eg, passport or driving
licence) in separate places.

These FAQs are for your added information, 
further details are found in our General Terms and 
Conditions and cardholder security measures. 
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Telephone calls may be monitored or recorded for security/training purposes. 
Lines are open Monday to Friday 9am - 5pm (excluding English bank holidays).

CAF Bank Limited is authorised by the Prudential Regulation Authority and regulated by the Financial  
Conduct Authority and the Prudential Regulation Authority (Financial Services Register number: 204451). 
CAF Bank Limited Registered office is 25 Kings Hill Avenue, Kings Hill, West Malling, Kent ME19 4JQ.  
Registered in England and Wales under number 1837656.




