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WE UNDERSTAND YOU
As a registered charity, we understand 
the financial and resource pressures that 
charities face on a daily basis.

Government spending cuts and reduced 
access to funding is a real challenge. 
This, coupled with an increased demand 
for services, means that resources are 
being stretched more and more.

Finding new ways to raise money and 
make it work even harder for you is 
therefore an absolute necessity. 

Charities Aid Foundation has over 90 
years experience of working within the 
sector. We have used this knowledge 
and experience, and listened to our 
customers to create a suite of solutions 
designed exclusively for charities.



3

We help you to manage your money 
more effectively, giving you access to a 
range of everyday banking, savings and 
investment services that provide security 
and flexibility where they are needed. 

We can also help you to raise more money 
through online fundraising services and 
loan financing, whilst our trusted advisors 
can help when you want to get through 
difficult times or continue to grow. 
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EVERYDAY BANKING 
MADE EASY 
CAF Bank is a retail bank, owned by 
Charities Aid Foundation.   

It provides simple and straightforward 
day-to-day banking, designed 
exclusively for charities.

Whether you want a current account 
for transactional banking or a deposit 
account with instant access, CAF Bank 
can help. 
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1 Overdrafts and Bacs sponsorship are subject to status and credit assessment
2 See page 19 for details of service provider

The CAF Cash current account provides 
transactional banking for your everyday 
requirements including free online 
account management, business card, 
paying in facilities and access to a wide 
branch network (via HSBC branches in 
England and Wales, and Royal Bank 
of Scotland branches in Scotland). 
Online banking provides a fast and 
flexible way to manage your day-to-day 
transactions with the added security of 
dual authorisation for transactions to 
third parties.

An overdraft facility1 and Bacs bureau 
services are available. So whether you 
need to pay bills online, send money 
overseas, make everyday card purchases 
or set up regular payments to third 
parties, this account could meet many 
of your day-to-day banking needs.

The CAF Gold deposit account provides 
instant access to your savings whilst 
offering competitive rates of interest. 
This allows you to build up your funds 
without committing to a notice period. 
The easiest way to access your money 
is by operating the account alongside 
a CAF Cash Account2 and transferring 
funds between the two. This can be 
done easily online or by telephone, 
leaving you time to focus on your cause.



6

SMARTER SAVINGS
Investing and saving your charity’s 
funds is a safe and logical way to 
grow your finances. But getting the 
right balance between the need to 
earn interest and flexibility to control 
cashflow can be a challenge.

We can help by giving you access to 
savings accounts with variable notice 
periods, to meet your current needs 
whilst helping you improve your future 
sustainability. 

The CAF Gold Account2 provides 
charities with instant access to their 
savings whilst offering attractive rates of 
interest. This allows you to build up your 
reserves without committing to a notice 
period.

The CAF Platinum Account2 is a 
flexible 30-day notice account which 
you can run alongside a CAF Cash 
or CAF Gold Account, designed for 
everyday banking.

The CAF 90 Day Notice Account2  
is a variable rate account for customers 
who can deposit their money for  
longer, especially if income is more 
regular. You can also top-up this  
account whenever you have additional 
cash available.

The CAF 1 Year Fixed Term Deposit 
Account2 gives you a fixed rate of 
interest for the term of your deposit.  
It’s intended for funds that can be  
set aside for the future.

2 See page 19 for details of service providers for these products
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So when it comes to juggling funds from 
multiple income sources and managing 
your savings, this range of accounts can 

give you the choice and security you 
need to make your money work hard in 
the short and medium term.



We believe that every charity deserves 
the same chance to grow its funds. No 
matter the size of your organisation 
or investment, we can give you 

access to direct investment funds and 
professionally managed portfolios, all 
designed with the needs of charitable 
investors in mind. 
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LONG-TERM 
INVESTMENTS
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The CAF Managed Portfolio Service2, 
developed and operated by Octopus 
Investments, offers access to a wide 
range of investments capable of 
delivering consistent returns, all within  
a professionally managed, single 
portfolio structure.

It adopts a flexible approach and aims 
to keep portfolios within a level of risk 
that is acceptable to your organisation,  
helping you invest in a way that is 
aligned to your long-term goals.

Alternatively, if you are comfortable 
making investment decisions, we also 
provide access to a range of investments 
through the CAF Direct Investment 
Service2, allowing you flexibility and 
adaptability. 

Whichever route you prefer, you gain 
access to:

n  investment approaches aimed at 
delivering consistent returns and 
reduced risk 

n  an online resource – the CAF 
Investment Knowledge Centre, 
which will help you to build  
your knowledge about the world  
of investments

n  a dedicated client relations team 
that can help guide you through  
the services.

We understand that investments can be 
a vital part of long-term planning and 
growth for the future. 

Please bear in mind that the return on 
investments and the income from them 
can fall as well as rise, and investors  
may not get back the original amount 
they invested.

2 See page 19 for details of service providers for these products
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LOANS TO HELP  
YOU THRIVE
We know that obtaining loan finance  
is not always a straightforward process, 
as many commercial lenders simply 
don’t have the appetite for lending 
to charities. As a registered charity 
ourselves, we understand this can 
be challenging and therefore take a 
different view. 

Depending on your funding 
requirements i.e. how much you are 
looking to borrow, over what time period, 
your reasons for wanting to borrow and 
your level of security, we will work with 
you to understand your organisation and 
tailor an affordable funding solution that 
meets your needs and is appropriate for 
your circumstances.

Loans
For loans of between £50,000 to  
£5 million, with loan periods of between 
2-25 years, CAF Bank could help. 
Whether you are looking to undertake a 
project, purchase or refurbish a property, 
refinance an existing agreement or need 
working capital to expand your services, 
CAF Bank’s experienced relationship 
managers will work with you to develop 
the right financial solution. 

We assess each application on its own 
merit and will treat you fairly when you 
are ready to borrow. We are committed 
to being a responsible lender and 
all loan applications are subject to a 
comprehensive assessment process.
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If a loan is not suitable for your charity, 
for shorter-term funding requirements 

a CAF Bank overdraft3 may better suit 
your needs.
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Other funding solutions from CAF
For short-term (up to 5 years) loans of 
between £25,000 and £250,000, our 
pioneering social investment arm,  
CAF Venturesome, may be able to help. 
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CAF Venturesome works with UK 
organisations – charities, social 
enterprises and community groups – 
operating for more than a year that 
have a clear charitable purpose and 
social impact. 

Funds are  available as:

n  bridging loans to help manage your 
cashflow

n  working capital

n  standby money (similar to an 
overdraft) to help you while waiting 
for fundraising or other income, such 
as grants

n  development capital for you to invest 
in transition or growth.

Our experienced team will work 
alongside you to help decide the best 
loan arrangement.



14

SIMPLE AND EFFECTIVE 
FUNDRAISING 
Manage your multi-channel fundraising 
with simplicity and ease. 

CAF Donate is a donation processing 
service that enables you to fundraise 
through the web, mobile devices, 
Facebook and QR codes. 

Unlike other online platforms for 
fundraisers, CAF Donate allows you to 
manage the entire donation experience 
yourself without donors being passed 
onto a third party. You can also upload 
donations that have been taken over 
the phone or by post, as well as save 
time and money by appointing us to 
reclaim the Gift Aid on your behalf.
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Donors will experience a smooth online 
donation journey that enables them 
to donate securely at anytime from 
anywhere, using a choice of one-off or 
regular payment methods, including 
Direct Debit, credit and debit cards,  
CAF Account payments and PayPal. 
They will feel appreciated with tailored 
thank-you messages and can share their 
giving with friends through social media.

As a fundraiser you will find CAF Donate:

n  economical – there are no set up  
or monthly costs, you just pay a fee 
per transaction 

n  easy to use – without the need for 
advanced technical knowledge

n  quick – customisable donation pages 
for your website or Facebook page 
can be set up within 30 minutes

n  empowering – as you are given 
complete control to set up and run 
targeted campaigns.

You will also gain valuable insight through 
the detailed reporting facility available 
and be able to import your new donor 
information directly into your main 
fundraising database.
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TRUSTED CHARITY 
ADVISORY AND 
CONSULTANCY SERVICES
As a charity, we understand that getting 
the right expert advice to drive forward 
your plans isn’t always easy. That is why 
we have put together a team of senior 
advisors to provide targeted support to 
assist with your short-term needs and 
long-term development. 

Our broad knowledge base, trusted 
experience, and ability to work with senior 
management means that we are well-
placed to help you develop strategically 
and build your capacity for the future. 

We specialise in providing effective 
advice and support around charity 
strategy, governance and fundraising. 

We are able to draw upon our insight 
into donor requirements as well as 
our understanding of the giving 
environment, to ensure our clients are 
well-equipped to face future challenges.

Our team of senior advisors can work 
alongside you to address specific 
issues, combining their specialist advice 
and hands-on practical guidance to 
create solutions that will enable your 
organisation to move forward with 
confidence.

Whether you need support to revisit 
your overall strategy, refresh your 
approach to governance, attract  
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and manage funders and donors, or 
identify new finance options and income 
streams, we can help. We provide 
insight from our experience working 
with corporate and philanthropists to 
facilitate a more holistic view of giving. 
Reporting your impact, entering new 
markets and ensuring investment 
readiness are also areas where we can 
make a real difference.

In addition if you are currently providing 
(or considering providing) grants 
to charities and non-governmental 
organisations (NGOs) we can help 
you with practical services and expert 
advice. We work with grant-making 

clients across a range of areas, from 
programme development, to taking care 
of grant payments and management, 
to supporting effective monitoring 
and evaluation of your grants. Our 
international reach means we can 
support clients to make grants in the 
UK and across the world, using our 
validation and local offices to ensure 
your funding reaches the right charities. 

Dedicated to developing effective 
charities, our fee-based advisory and 
consulting service works with you  
to build your skills and  
capabilities for a more  
sustainable future.
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With a long-standing commitment to 
helping the sector become sustainable 
and a range of products and services 
for charities that are unparalleled – 
why not work with us?

We’re stronger together



19

Issued by CAF Financial Solutions Limited (CFSL), 25 Kings Hill Avenue, Kings Hill, West Malling, Kent ME19 
4TA; company registration number 2771873 (England and Wales). CFSL is authorised and regulated by the 
Financial Conduct Authority (FRN 189450). CFSL is a subsidiary of the Charities Aid Foundation (registered 
charity number 268369). Telephone calls may be monitored/recorded for security/training purposes and by 
calling you give your consent to this. Lines are open Monday to Friday 9am to 5pm (excluding bank holidays).

2Service providers

The CAF Cash Account, CAF Gold Account and CAF Platinum Account is provided by CAF Bank Ltd, 25 Kings Hill 
Avenue, Kings Hill, West Malling, Kent ME19 4JQ; company registration number 1837656 (England and Wales). 
CAF Bank Limited is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct 
Authority and the Prudential Regulation Authority (FRN 204451). CAF Bank Limited is a subsidiary of the 
Charities Aid Foundation (registered charity number 268369).

The CAF 90 Day Notice Account and CAF 1 Year Fixed Term Deposit Account are provided by Scottish Widows 
Bank plc. Registered Office: PO Box 12757, 67 Morrison Street, Edinburgh EH3 8YJ. Registered in Scotland no. 
154554. Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority 
and the Prudential Regulation Authority under registration number 201601.

The fund manager for certain funds and investment products available through the CAF Managed Portfolio 
Service and CAF Direct Investment Service and for day to day portfolio management of the CAF Managed 
Portfolio Service is Octopus Investments Ltd., 20 Old Bailey, London, EC4M 7AN. Company registration number 
3942880 – registered in England and Wales. Octopus Investments Ltd. is authorised and regulated by the 
Financial Conduct Authority (FRN 194779).

The CAF UK Equitrack Fund (a fund available through the CAF Direct Investment Service) is managed by  
Legal & General (Unit Trust Managers) Limited (Company Number 1009418) which together with Legal & 
General Investment Management Limited (Company Number 2091894) have their registered office at One 
Coleman Street, London, EC2R 5AA and are both authorised and regulated by the Financial Conduct Authority.

The funds within the CAF Socially Responsible Portfolio (available through the CAF Direct Investment Service) 
are included in the range of sub-funds offered through F&C Investment Funds ICVC II and Stewardship 
Investment Funds ICVC. Applications may only be made on the basis of the current KIID and prospectus. 

The Authorised Corporate Director of the ICVCs is F&C Fund Management Limited (FRN 121940), authorised 
and regulated by the Financial Conduct Authority, Exchange House, Primrose Street, London EC2A 2NY.  
A registered company limited by shares, register number 2170242.
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CAF is a charity striving to get the best for 
charities and donors worldwide.

We work to make giving more effective 
and charities more successful.

Our expertise and solutions help make 
giving more beneficial for everyone.

Call 03000 123 444 to find out more

E: managingmoney@cafonline.org
W: www.cafonline.org


