
Registering for CAF Give As You Earn online  

a. Who in my organisation needs to be involved in the set up process? 

This is likely to involve a Payroll, CSR or HR manager or a combination, depending on 

your organisational structure and preferences.   

You may need some technical or security support to assist with implementation as 

employees need to access the online form via a dedicated web link that we will provide 

for use on your intranet or within email communication.  

We also recommend that your nominated payroll manager or administrator registers for 

CAF Give As You Earn online as this process involves creating login credentials to your 

organisation’s dedicated online pages where they will be able to collect the Employee 

Deduction Information files.   

b. What software do we need to access the online version of CAF Give As You Earn?   

 

There are no specific software requirements to implement the online form.  

 

c. Are there any technical considerations that we need to consider? 

 

Please make sure that the address https://www.cafgiveasyouearn.org is allowed through 

your company firewall. You need to use the complete URL provided in your welcome 

letter as this is dedicated specifically to your company. If you have specific queries on 

our security policy, we’ll be happy to help – our contact details are below. 

 

d. What format is the Employee Deduction Information file available in? 

 

The files are available in a CSV format. 

 

e. How do we collect our Employee Deduction Information file? 

 

In addition to the dedicated web link required for your employees to access the online 

donor instruction form, we provide access to dedicated online pages for your 

organisation. These pages are a secure area where your nominated payroll manager or 

administrator can download your payroll deduction files as required. Your payroll 

manager or administrator’s username and password needs to be requested when you 

register for Give As You Earn online.   

 

f. What branding do we need to provide for the online form? 

By default, your online donor instruction form will have your company name positioned 

top centre of the page. 

 

 

https://www.cafonline.org/giving-as-a-company/engaging-employees/caf-give-as-you-earn/already-signed-up/manage-your-gaye-employees-online/terms-conditions
https://www.cafonline.org/giving-as-a-company/engaging-employees/caf-give-as-you-earn/already-signed-up/manage-your-gaye-employees-online/terms-conditions
https://www.cafgiveasyouearn.org/


g. Who do we contact at CAF? 

 

Please contact our Customer Services team by telephone or email on: 

 

Telephone: 03000 123 000 

 

Email: enquiries@cafonline.org  

mailto:enquiries@cafonline.org

